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AFOATE AMSHIE AZTE - [T SIS AL J&F P [wr
SIREARIACACE VIR




T 2L 2l CarrBy s o frrmee -

T 2P ol (RIF AR fefers Afpire 23 7 S
sffsfae, Afpie W3 FafFe 2o i | adee = 932 A=
ANGT oo @fet TS A0S AT IR SIIAT @I 02 T Ao
AT

S 798 B 27 19 @b M Ao forg 91w ST
T TT7el ST FCF | T - GHNHN Q92 SN GRS BT
GO LA AT |

a5 @ T AT i | @b ARTESIE F1e FF K &=
A ALIE S A, AWNEe, WEifee Afode Tm eE@eEs
T T AISTN AT | FROCYS AT 2y TSIy 20 992 797 ©ird
IS WS 23 T oIt S S 2O oL T 4CF |

T 2T ARG | @ GF @ ferd e AL aoriL=
B O I PAT SIS 2ATAE @ 23 G2 (T T© ARRS
TR S 0T T2 ™o G2 T 779 (0 [ SOl 2Ae=z
TB BT TSI 0T N FF G2 ARG (T TR S MY I35
39 2T | MR THITA - (6 Bo 9ifore 6 FF ffore | 9
G BTG TP 0% 441 8 WAL (AT ACH @IRLAN TG TS
TSI @32 Ty oAfox TafoRie Sreeiefer ATy (T 7R 23K 9Q6IR
O AGIR] |

T XA ARSI | TSI IRZE Fogo! B0 S AGw
ARROT &7 97 T | W3 RO SfSIeAD AR ¥ A
TR 2HPACE AT FCE, A TS FFOIE!, TR AL TR |
@ eaifoRe, arecafoe, wLafor @ AeT awrelr e e
AN FECR | TQF B 9104 TN 2AREFA, A9, STIF 290,
Wow Mo R, JAtfor Tafo 3ofit Tz 2P IBe@ |
ARSI I @ FWRT T2 AT SCo*J | TF JZ2NT T &

5]

F-SIGFI SN
31



Bt

F-SLJI ST
32

S TIAF 992 TP SIS T3]0 I SE O |

331 T fofes I o 8 AWe ATTAR T S0 S |
MY WS Y, Fg7 @ FeIed FRA Rare s SeAme a3 e
TAFS |

TG T AT, ST 9 Afoxfs g2 AwTAAT FIH
SR T TUgel SFRA eXIe OSSR, el S
FAHCTR Ty RS FICes ACY SOOI Giw 20T 95T =i
T4 A | O ANGS FAATF ST G S0 (AF Ko
AT | PTRATEARC A (FINIeT (T0! SRS T Srisicerar it Si<eret
32 TR STHIZACIR Ty O FH PSR A AR 23 P1ais e
27|

AT 2T (e fofed Sa 3l Y ¢ e erwyeeifda
SIfEMItE B2 FA9 Gy Wb 3fSmE | Towd v T3, FHFTIAS!
TR 9T @Fgsel Fefiae | Gaace et Afey Sexlagewa
I RCImt 91 T | SoIiRe @32 efHITe Sy @3 98 T3
CERDERIMCERCISIREN

I AACE @RS ST sMeF A6HFT Teee
2631 Tbw | P 913 7T TSI ARl TSl FCH | A0 TS
olfe Ca PRI SPICS #I1CH 932 IR MR AT A2 (F Torog
FATOIMT ARDS F917 Gy 9D FA9I© 7y 21w I | TRQ Ol
OIS NSNS AT 8 &2 FI G AE oA | TSI AACH
T 8 WEGET FATIIWE NG9 STIG d72 SHAZOTTF
Prafgely S | @A AESEs SNSRI THBUET ISP
TES HACS  (HAERA TR WIS BifRw (IR e
LA PTAICE ST @i AT FACR |

SO AT ARSI 27T Galeld @fozrare e ey
S *aReIf 21T gt diEelfs 419 2fog|ie F90w 207 |




M.J. Esman ©F 3 “SATF AT AGAINS’ Fe @IS FA02H
BT FTIICAT Q32 MG TLCATF TTANCF A¥E AT foF oI AR
AT NN ST T wmeet -

Y) T SaPIe [Reca el oG @9 e S
fNf* s w1

R) *PTCNF IS T (F QFTNS A5 8 TG AL |

) RfeT wifsers, 37, sAremifte ¢ Swkw Tamme 9b
GO G LA OF TS T2 F41 |

8) (T, WixefeTs @ BT TP % T S @ GefqIael FHF 92
TTRPIE! QTSR ACHT SBT3 PO Roqel w4 |

¢) @fozgere AGe 8 HAAfoF T W F 1 |

) ST TRl 132 2lfo BN forg Saa |

q) TEIGF 8 TGS [Reieiar e A= |

b) B S IS FAFH T HeTIITo! ST |

>) IFE eI RIE ey sAfeer |

50) WHFS! 92 T R4 TTZA |

) ST PraIE e o SIHFRCT T SRR ey F41 |
3%) VGG T2AIIT GF D W9 SRF G |

SCAEFN (614F Esman T4 ST &¥OICF e forcafReem
w2 fof 9O R Tl I MeafRes | A3eT ©fF 0o, TR
A G AT 2T | Howard Wriggins, 93 SACIRFIN (&4,
RIS ST 2T ST 772! F R0 -

S) G ARG T Sy oo™ 7] |
R) ™V 8 SICIF TCAAYS 5 |

©) TAMIN 8 TR MRS G207 |

8) I RMICIS AT ST 5 |
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¢) ST semitas <3y, TAwIS 8 oy Sommafens « b
TSI AT (S SIS HATEL I SATY |

b) G @2 T 2FSDICTR AL RIF19IS FTITCHI S |

3.€.5. ST YA AN FE @ ATeAoF
ST ;

a5 T ARSI fofes | ©12 abte T9a7 992 %9 SAffafow
AfERow A A T bell T | epRalde Sfiffoce Frarg trew
e [@Ae AfEfoTe, TuAl ¢ jaafer zen THho | THwd
ARifgfore I a2 ¢ Ffores e Horar daes | Aardfas s @92
Ao sTrNal G (b0 SAfFE TS A = | swsiar
S NTSIEE T 3T S SAFLNIAT T i<t AfSEI 237 | 992
NereCas A0 S (I RE Ieog 92 SN gy o-
STRRIRAN TSN Sefshio |

TR 2P @ee 8 HAffEde ARTSEE G awegl
SETelfEe NS, Fb, Ao, Aol FHIC, F fa=f, 72 o
RfST qae ST ST @IS &=y | STASHE GIAFATE FICS
ST @y PS8 bHFeRi ToACHas AT ey |
FIICANS SICI SF I ST (&I (NS 2057 LB ARSIIF PG
AT (39 30 ST T FRPAC M HARBITS FF 93 AR9MINCF R
Il &7 @ TN TR AN H2RS! FCH |

T SIS (AR AN A1 P e 1 (A
7Cq M0 2T | FHCF RFUFI TG 27 ACS TG 3TfD
TOBY 7YY P& o A (F™e S RIBI3 | Rieires Fas
e SR FHPTv [T o7 FIIeire 2TME (o1 $ 72Tl
T | CAAICE 9 ORI AP Geife | e -
HLATSP ST G ST I - 21 LG | O 8 SR Fag
SRR &y AT FIH 212 @ ST SCs A |




W va

TR S(AP5I3 WoF I AG(A0F JIZEANE ToAF TR
NG AT WHred AR TITPHIS ¢ ARSI 7 | T
ARPTCANE TBAS SCAGATOT 26T G AT PogaRd 8 STAHI
TOOICe! TRORAMR AT OF A IS T | THAIG S AbI9S
ARG 711 Seog ¢ 2fiqo- fofa<w, Feree fsfee 8 JH7 fofaw
ARSI |

).¢.3. TATIASAN :

S 2057 S A A, eferare «ie ANIGs | Aie
SOy ZCOR Gy b 2o Ferizee] S, FifEeel (A Yo 93 w3g afb
G PR Gy G Ao S22 | Weidher AbTE NwF 9T o<
21T Ief TR T NI Horo S9N S(F e A= FIACZ | Esman
OB Afower A 2@ REpal FERS O Pacsd Ao
e, TG Sewe T2, Ao ¢ Afas 7efer sk,
TtfoT @ AGS Afox TN AT, ¢3¢ wefe< e ealm
T 87 F07 TN AGAOF Sl TIPS ST &2F fod 37 | @b
Gife FR 711 Sif7piIfere 27 | Ie=fos *HNET Ao, TR
919 932 AT (A6 (0! I na gl @b oeie 27|

CRRISEE R

>. TIAF AXPICE CICHICAT 715 T8y fergey |
0. Howard Wriggins 93 (O TMIN ¥ (T (R oAb ey
ferg |

3.8, ATRCHA :
G AP TR NS 8 FOHI A AT FHFSAA (TS
S®) SHACI &) BB  7IS |

G 12 SIS (N0 Sf0© A Sty 297 ARG o
SEEEIMEREIINICRIGIERa el
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93 GPICTHRE 2651 21T b i 2fo3its 2w @32 A% P
932 FIRIF G2 ARAOF SHEZIFIRIIT 6 FAFS R Syl 2w
I

TR @ AARTOCR THF AN &l XIS G Sl Bfael
AT PO BCF | G AT ¥ O Gl tefs 2ffoe effswiers Fea ¥qe
IR @ eIREN, SIFIE/1 8 TeI IO |
ST 2R IITCH], SO G g2 FAGF I FATITA IBICT |

G ST 29fs [REen 9 for qigshr qrare | of 2w
3R ET @ MArE e ST |

SIS G TR FASICOT T@ge [ AL bay «3e
FHEE (F87 PR A W 8 ANGT S @Fg 331 3
Llecanpy

FHCRq WROICT SReHpa Seifer seieirs foalb ewgf
TR 0y RO@ 11 (A0S A0 | 2P Se] SIS (oI (RS fomih
Gl 71l bfre 1 am -

(5) ARSI @ Frag arzel T1Fs FAR1eET @2 I3 AT F1D)
AL (OO ST SWEHIF (RPN T ARG TG (o0 Sl
TF) |

() 24 R12], O 2 TRPI 992 BB (ATST SzTe! Al
ARDITE T T 920 S 8 PaEe T G RS FI00 303 S
Ol 9D RIRIRS S RS F A

(9) T G FIICETH IR (F9g AN LG ST MIRICY
QTP G T T LTI TS ST S S FHCO AT G2 Flerasfe]
JYRY (I AT RO AT |

TG G2 @b (o], 2R [RiE @3 Reard afdaribre
Af Sl epfere wemib R | Sdb A Dwight Waldo @3




SPOCATIFTOR TS &2 Minnowbrook FHPICICH Tg G T&I
U6 | WO T9 G CI*12e i fae fwaet -

()RS e (23 b (wf1ive et | b gfowie 3 - ()
S SRR LG 2, () N7 I 932 e T7 yews!
932 (%) GG X7 |

(2) 9 e ez [ 992 Ao [Riead|

T G SRR PTG eudie F | @b e,
AN, SRER @92 NG ATeOR T2 (qld 3l | b AARE T4
THHS TS |

QEIETE G XA G QETIRETE I T SITHCA ST
SRR WOy oI g | AT U 992 SIbEee ey fuee
TR 5 Gl STl 21 2GR ] (AT AT |

SO CHITTETR 3 WIS 2*{7e] ST G, ST COT
refy SAIMG<E 7221 oI TE P10 I AN A Sl e o1 |

SR 2057 S A 23, eferale @32 STiess | STifes
T 2R &y b 2T eI BTG, AIfEFo] (A0S el 3 @2 ¢
G TG G B T S|

3.9, IR

S, SREHPICE 2PMS G2 ST FACE ATl 72|

3. PRI AR T A S (7Y |

. TS TS Gl 2 ¥R B TS (o714 |

8. GIEXIPTC G fe1 5 52

. ST (I feTC0 Gy 137y 71(<5 Al Grie] Tl |

Sb. Sfefae Aoy .
SN, T @ IR, [ AT (3T) 2004, P, CSCATEFHF A13H
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932 TSR eI A eI = fafal.
3.0, 2SS 2010, *IZC #1492 TTI| e 432 T 2BTSB| FeTFToT
0,913, (1 71201 11 &1 27| ST AR g M.
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QFF X : TIBEEN, 90N 932 ¥

2.0 B ¥ (Introduction)
2.5 OFF-93 ST ( Unit Objectives)
2RH-9F7 O (AR oF SeNGL*=) (Theories of

Administration)
2.2 REIRF IR 05 (TM3Fire Weers 18 )
(Scientific Management Theory)
2.2 FRFANR FIRS ©g (FIRIE 1SR ST MIHSTCHD ) (
Classical Theory of Management)
329, WK FHE o5 (RS e f16R)  (Human
Relations Theory )
2.0 ZifOBIHF A2l I RIS JeTI: TR, FCHICET =i, TSHG
oE NG (fFrelesy o wawNe Sefifaee: 2RRIRE, AN e
FCHI, 38D OF FHI®)  (Principles of Formal Organization:
Hierarchy, Span of Control,

Unity of Command)

9.d PUTRIT @R RIE@PIA  ( OTGIENsce iy 9T

COTG I 3CG*¥) (Centralization and Decentralization)

R.9.%3 BT, A3 @I FRIS M A M40 (DI, M2 4T
SfHferifg @Ca™™1) (Staff, Line and Auxiliary Agencies)

2.8 FIEAN (WIAGED) : @7 L, AFfO, SPECSH G2 Teh
(Management: Its Meaning, Nature, Types and Values)

R.¢ A (Summary)

2.8 AP AR (Key Terms )

2.9 SIS AIFE EGQH{Q (Answers to 'Check Your Progress')
Qb ZHRE 932 W@?ﬁ (Questions and Exercises)

2.5 A2AF &Y (Further Reading)

R.0 QIEMSI (Introduction) :
a3 3B S efae o @ eifoifae 7egq T 7o cTa
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ARG F>F GACS A GBI O A0, AFHCSH 92 To)
STATS SICEID 41 20

(GeTRCE (Frederick Taylor) (RN JRZI5HIF Gri<e &1 23|
©fF AYI4 Tyl [2eT T Wl e WA, 6 FICA] I92 AT
AT T THOH TAM -9 FGH AR o I el
TRAMFATONE THod NG 492 THog JIF SO ©8d 2
MR o R s3ce (7 [ifae S @3 perfo A9-3( customs
and rule of thumb) ARRCS R&IWF 4@ (scientific method) 2T

I, ARE = I ATH B AT QB2 93 CRANAAETS! & R3]

(2 T & (Henry Fayol) S 8= APO G
3= 27 | fofN @3 93 PICAfREe™, (THIEe oS 3SiRg I Me I
(‘General and Industrial Management' ), ¥ TS GIZ dfeae
SARROAT @32 jﬂﬂljl@‘iﬂ@ bf¥@ -99 (immutable and repetitive
character) 2 S(FY $CF G I (T (AN A SACHCG
TR TICO “AE T2 1RG5 9T €07 | SR gt #AfRpiemig
ATSTEANG Bo FCI , TN OfF TCO (T (I ALZF A 29T T SOJ S
@ |

OeT 32 FICAS TON3 Tl FE T FAWI T30 8 OfF
TR AAE GGG G SR 2 g AT il qua
(RGIE 2&od A FAGI QR JIBAN AP FIAE GA(AT
ST ST (BB FACRA | (5517 AIRFRFSI Suige Il — @3
(industrial hierarchy)S9Ia0® B T T (TUH FET FCACA
SN FICAE G Gags ¢ ©fF Awd M VI AR
AT FCICR | 93 297 (5T O FICAS U7 PG w07 227 |

(OeTls @ FICACETE gl g s [egre [fe swegm af
F2[OTR ARBIACERT B FICT @00 ARTOF QR TS |
TOY G VRS RITT2CE @ A1 WS AACEA5 FCACR

FIPBE ©G(classical theory ) ¥ Koy T2 fofs I
oo | T TN #iwme R (H9[eld (specialization ) jﬁ%
2T @IS T | W TF T G (U SIFeAOF [Aysey A1
Tho I3 ARy e FASHACRT (impersonal chain of
command) VKT MIF ¢ AANSG (0 ACH TO4I, 43 AFO
AR PAFN 8 [T WA [ME@ea9 (decentralization of
functions and specialties), 932 ZPNT INOIEE (AP
(centralization of administrative command ) F1(2 ST 2 |




THRE AT Gl IEifge FFPL TAT (@i (A I
AR (B @l WTE 2fifEre @9 b made erbice R
SHAC ARION TCo1 I [CIS MG NS [P I I
- 93 ©0gd ©fF [ofs ICq, I8l Ff@ao ST2IFe T (ddUre®
283 IHIF| 93 2&O(F2 NH[F F™4F (human relations) , (T9F
WICE Fo! ( leadership) SN SHI9® [R&q 2@ (behavioural
science approach ) J@1 2 €3 F(eH DRI k@ I ORI AbfeTo
(IR AL AL QA ©F, F%fo 992 A W MCICRA Tl 73Sy
RGIHT o8 T 932 oW 5@ 7™(F3( intra and interpersonal
relations) T%(q FIFT @2 @7 AR MFfow weg e
ﬁﬁw A ARCIIRTD ©I2IS (personality dynamics )95 OOy

|

TEEA 2o 9 elfewr 1 i FPhe e szl T
ARSBIN 1 7CF A A4 , [ AP, A& CAOF, Megfos a1 e
Al A @, ©f @Fh NS %7 o6 7911 &= 21 NS @
W ol%feT (management principles and skills) ST Sl

2.99FF-93 8% ( Unit Objectives):
93 GFF D FIF #TF, WA FICO 7T 2
IE ©OG HCEHA PO,
ATSHIT HLFR AT ARG Ao o1 T,
T, O AFIS, SFRCSH G2 FETCIN [T FAC|

RIPAAA- QI OF :

43 [FSICel, AT ©F AT T4 20

2.2.d WEIF FIF 0F :

B %otz g Reced 0ol @b aba Tosive 198 »F 29
WL A ¢ Affer T FAREAN &bt ToA fifero 2371 TR TRAM
S BifewT AT AL A SEGHGe e My I ~AifeeT |

93 AT ARSI ARFre Wmemma [RfeT piee
TRA 20O 20| O BT INF T OGIRA @ HIACER T3 79,
OIME SIYEN( finance), {799 (marketing) € oM 2Yfg(
production technology) (& SRS PO 7O FRFANBRICS
Pralg a2eels ol [Lihe 9 ) TAa=I 79 G o] N (&6
LI I ANST (IO PG Aafoco N W47 (standardization) FE
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BT 712 w5 foe

93 BIICeTE & Tl R WO e *ol<i RS e AT (Geris Heg
AT FAN AN ©F Lol PR (FORF SIACH Gord
(Frederick Winslow Taylor) (1856-19 15), C¥9M99I(q 4G~
erfferiim 3fg T, T (el 3N S ' CeT 20 A | (5o
93 a8 ToAo 24 (1, g T AR o Ter e 7ol
SO FIEd FMET (work force) T2 T IR ARG
(e 7 Q@] (5o @7 I RS ol TS{ G TS
5T et @l tfoR STy fSf AreiRer ST STTT TN Sofaify
T o0,

“I PG T, TRIFOOII G AT M+ F1& T QI &y
%%WWQ?W&W "Wﬂ'ﬂ?(soldlermg) " el 2y "
27If5re 35 ®IS5 (hanging it out ),", 91 2 3T, "ca canae," I&T
2T FHICS W3R g AfSHIa oFrg @b oy e~ @32 Rise o7
THG 79 WK $E 3, 380 8 NS Sochd Faal @2 @3
SO QIR Sraoret ey [N

(BeTER AN To72T I3CIF % 27 'A Piece Rate System'
1896 ICeT A 21 2ARE NG AT PIOOTRT TFLg @3 I3
ST SRWIN AR AT I FI0Z @3 336 Iror® I (13
S WA S 11 Sffeeifor naw Tof HewAlel fRieiwl  (BeET
wferarl fedt AfFma oY eWItd (payment) &= 5% 7% 1 BH06
(system) QT SH© T 2Ty HFF O SAM S TG AT
PSR IO 93 FOLER Fovf Hiiio Sifo A Sh i fma :
T3, a7 @32 wsh [ffe siw  [fTe e S Awem F99
O AfNEMa FEF AT @32 RO F91 AT | (Observation
and analysis of the work performed by the worker, subject)

and particular time span

ffoT 490 FIe ™19 F4I9 G« [feT 99 TG+ (Different
wages for different work done)

AT T2 27l F7 @32 [ (7 FICerd B9 A1 AP @ 700>
13 AP < (Paying men and not the position he held)

Shop Management, (5509)2e (BeTRR (T2l SNFIH 12 i
ARSHIT I M2 THNT BT T TS| (Bog J—Bo Sy
TACE (e el on N FE oo e | o o3
TR (X CeT ST wat et -




HReee KT el I G @ eoifdw FAF AETE
TN Jerce 2@ ARFme 303I5@ (incentive) RO Twog Tgfd
oI F(F O 78T IS AH

AW e S &), MIAGCABLE AT @ TRAM I
WGRINF o SR 409 3|

FICT 2o Wavesd [ Faw W9 e A @ 1
e $(F O Ao e 203 |
Qe afo A g g ¢ IRmE W
MRSl 493 @g2lel | (BeTd S = 07 H% FCI (labour work)
LA @A FIGE AR YA CTH(F &2 FIC0 & WA CAG (P
ém?Wﬁémmmmﬂ?W CFCE ACACE @A
Al

O S 613 el 'The Art of Cutting Metal'(1906) 932
'The Principles and Methods of Scientific Management '(1911)

GAET TR SARHT I* @ASRCT 372 (A
A (AT o 20| (Beid Y ey (ieces 3 fewrica=izme
o7 TG (differential piece system) 2@ T ST 3OO E
(incentive) SMEHAGT A NRETSIR J& 331 THwl €3 T &
2CACR ¥ I & AWM =y ey 1 FHCO A0 ©Ice #1fE T
I S T AW ST, T &R SRAM 7% Sfows (7 O]
SINACE SRFSIT 2TFS 41 23

(GACIT  ATODIAT AT REFRF A ALNIAT ©F 78 9D BT
ANIEF pfe ©@( implicit social contract theory)l, 933 sFHIIQl
TG G WSS Al AR SeN3 (INO 2FHR) Fe F |
I GIEAN (Effective management) 932 SRAUNAIST
AP (productive labour) SHOF INITFI I AGH SMI P JIZA
A MIAGCACET AT SPHSCTD G2 {F TS G2 9 A
R @ IeT @32 GaEe Mo 93 99 39 Ao |  Fh @@
IOAT  IIET  (FUN AREIA SN AT FASGCF (26 (D
TAMIC ©19 B 0T

oU3, (5eF 7T ee ANE ~ifowfer Aafe ol [ers o
AN

S. WIHGACET 2P0 (IWIfAF 2%fod RI99 (Development of
true science of management)

2. HRRPME WIS Aafors Wiow (Scientific selection of
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workers)

o, ¥F 8 GIFAT IFg) ARSI (Friendly cooperation
between the workers and the management)

8. TP 932 FACAF T FICGH WIRTG ANFSI O ICH
(m8A (Equal division of work responsibilities between the
management and Workers)

S5 AICE 2FIH® oTF (BT OFF PG PRI CFRATR
(‘functional foremanship")dFeNBe 2oy I O FF T34 @
AATSI BTG MAGND-93 g AU Wl 13e iy AP S5
S SRR T, 93 TN RPN AT (basic educational
Qualifications) , CZXIN3CE* ( specialization) , W?ﬁﬁﬁ(
capacity), BIT%( tact), Q=Ifer (energy)¥dR MO0 @C"Tr“ii(honesty of
purpose) I LG (53 U7 ©F bR AN OGRACS
(Supervision) P2 CERET :

1. 9171 97 ( Gang boss)

2. [T 37 (Repair boss)
3. G 337 ( Speed boss)

4. W"@?( Inspector)

e oA wFEd M (IR JET (scientific
management ) 2HPINT HBISRAT @32 SgAR GoF ([2[F 2dS1H(
revolutionary impact) REE FCEReN A3 AR 2O AfFH JSACE
O[99 2T Gt Y g @_CWST‘?T( industrial enterprises) @R AT
AfSHITN (business establishments) F FFPE MEFCOE 43 AR
7 ool GO SO 15 TTZHT( industrial management)
(3%a1fe<e 37 ST ( scientific management movement) JCAY
GPTel W2 Ae RSN FaRe O f@x @ biaee wte W,
([ I NS G ST Pitgy SeAMAeTo! @ 7
e Ty 1ol 2B R 23
(GeTE 93 O AT -

([GlfF I IHIed (scientific management
movement) RfST TG ST TACEGNF TN 2CARe| SS9 330
AT W 93 T oo ARG wofq e 7:EE fyet 1t sp2pef
T “Mafore Ffe 2o | (57 U3 ©0gd @3 &3 ReaRoN o g




AT (g GFD On(sd Iy (AIIRE 145191 3916 2 ( Prof.
Robert Honie) (VF< J@AICES 55 (A(F)|

(GBI IR 932 (G SGfTH- 93 T S o1 [
ab13 foet fe AN | WSl JIE A4iTe S, 5ol @
RPN TS RS @b FACHF AEIGF @ PR T 9
FAALZAT A*H O] ST (I FSF KRB FICD A ]

S S30T(Sam Lewisohn) @ el (*emel (Oliver
Sheldon) , SOI2 B! HBIRW, SIS (Ge13E (& 57 Fg M4
STACEID SR | TSI SIS e il MWk M
@57 (G T, NS 30 @b o9 Te TkE T=oF
(good human relations) T YFCFI B2 (& MRS FBC-
9T WO, ARRPMT FRAE @ =9 [RBF (justice),
CBOMI(status) G2 CAPIRLT (12 FIFCT VYA FRAFTCIT TG
I (automatically) SITAS CH (I ATS TFS] AH R Al 93
SO T 2 T GAR IRZANT AR FHEICE SRR IR
T AJAoIfgs @92 TMaereligs A 9l Ry s bfes 37|

Iwe REIWF FIZ7N  ©C8F (theory of scientific
management) IR 432 @F UT FTE FAICHAT G SLAIAS F41
AT FNGBT 78 @ Tyl 7 Getld 1o ST AT ALZR A MRAICAT
TR T 7B Tolg QIS W7, SIS Aol Sl S0
o #fie 8 wWitAaess  sFifie  sraifer a  fropae
(IR (F(Mutual collaboretion) 9Fh 517 Ao 2317 a7
TR A RFASHAZ 992 ! I T ATT NS 2o | OF OCgd
TRy foet (3, 21y @32 2fRre g 5, o7 93 wdfie AR el
(SRERTaE T ASaale, ¥32 ©f 3 oo | TSGR afo
(method of supervision), SfYF 3T @2 ACGRIAMNCER 4 99
ACOT FIA TSRHAICET G LA AT SR W TS AT
AR P ag oG

(BTR 2ITS, SEFe- aFgo FIHFE Sgm 29[ P
(S85-553¢) THCARCTT T, [IEI I MIAGCS AT NG
PR Theg gcarey | ol feg Cferss «i=ell @ rrgi=iig Aifowier
AN FCIN 92 JIZFNICE (management) ARTE ZACT ARG,
Ao, FAMGL, AT 32 IICGF ATFAT FHCET AL AN TR
TSI ©F (teachable theory) 23! AT IR FICAT 97 ©F S
(a2 I 22 51~ ©g 27107 Rl 231 ol gl e
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GFRFCHre MG 93 FACSI NS ( principle of the unity of
command) ToiF OiF [N Blofd S AR |
FICICER '(GAIET oS 3eiRge sprefNeg = e
RE7NH(business management.) ©7F 4Ihb FIPR 29w CF
3CH(Urwick) @9 TORU (TAIZ0T BOT 96w @RI
A IR 2R 92 Beifan) |, @2 33 TR 13
BT (business management) AR ST (AT @A SR
(PR
e 2 Sreod SR T 93 h Ao TN FEN ©fef
* e
IS (Technical) : @b 797 Q32 ARCIRT TRAM F7Fw)
31fifeTF( Commercial): @ sieiyefer a1, [ferg @3 [ o S
w1f% (Financial): 9 =12 €32 ICSHF IS GG
=151t (Security ) : A 771G @32 FHw= I35 TRl
SIS ( Accounting) : @b AR, (FHGe @32 wifT o2y
ARSI FILHF- 9 0o 7fHB)
AR / 77Z “<¢( Administrative/managerial) : 93 FRfFN@f
fw TEie:
> 7RFF! (Planning) : 93T FROFH 2N ST SFHF-9F
AR @3 MRCEM AR THfteite few 2w afosit
SmHye el el S92 9 @3 7w 2T Reabo 23|
Y eF A AT ( Organization) : 99 Ub Me-NHRe
Zl(human organization) ¥R IBNO GF(material
management) , I GFCH P 26 G|
© I (Command): T @F JifF @b afop A3
AT FCO AT |
93l 2foP A MW (T FET S FFCE T FF O
SIEERISREISIRIEARC I SIR R
8 LGS (Control) : WA wifrgafer F=F 77 *ar ©f
NAFF R AfEh Seve # 03 il
@ 3T¥( Coordination) : 93 T(R FAATCA K THICIF NN
A FCI & B AReAS 23|
FIIE RTINS IFGF  FCES AL Ol WG AT




1A QL A 53T, AL PRI, A W G2 TGREICAT 7570
T, O FAI(F8 SICEAD! F A2

FICAT 9T STLFIA NS (Fayol's Principles of Organization)
FICAE 96 AROBIRT (Wb IS I FCICRA, Tl FH1

I 9 RO NFACeT [S&=(Division of work or specialization):
ROMSITaceR Sy UF3 CHEIT A SfeT Ier ST Sl | @b
Sifgelfd FIcera S Sy Ficed @ 2wey A @ FEFD
(EIR (P GG (3 32 /ST (Ao bifgwiafer wifs ¢z @b FiexT @32
AT ROTIRIC Fere|

o 9T 932 WIRTG(Authority and responsibility): FOIH(F
AT WIS TN 29T ol SreIR @ A, &Sl (ot
wﬁ@ﬁwm@mw @ VIfhg 124 917 &) ©fF (AT ARG 283
Tl wRael F9ACHT SfoHst; b ©oF aipfor s a2
CRIFRREICE

*  XE(Discipline): T (FIF 1 @32 ST FAGIRANTE T4 T e
EERIEICIEU ORISR

. W@W(Umty of command): (148 F(GT P O], AT
FRe e Teg g Fee e 3t T —MEWW
W R GFIEE T 90T (G5, O FOCHI SRE SN *6S 3T
TG, e F2) 20 61s, RSANeT! bR Ny TAR g 27
|

o MFNICE @F9I(Unity of direction): MFWATE 9FS! 29 o]
A WY FRFCE 93h 0rdie ooy @93h Afew tofy w4
ﬁw GEav)| (@Wfﬁ‘ ‘?1|<1<P%Ml) FACTT GFOT AT LT (IFT
1 BT QPG THHOF NI (AT A AR

o Y T IfFAT F(AT IV (Subordination of individual
interest to general interest): IR TG %
GG FALI AT SIS DI F1 722 AfoyIc Toie (e
2631 &fow 3|

o Fma “fF¥S<F(Remuneration of personnel): 2WS
Ao Gy Ay AT TRy @32 T3 ¢ I TSR G
TG TG I e

o (FUFL(Centralization ): STEEEIII BIAPT @Fg AT &=
A T2 O 2 RF@ea, ﬂﬁwmmwsﬂ—rm
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FRRTI| (AR G SN 2D e FIwerns
T A oo oifavifere 77 | s Afeh e 3o v G,
pOIE wiftrg MY K21 (top executive) TAF (TSI 7Y U3 2AfSBIHT
SIENE N O3 MIRg el red 27 i)

o (I (537 (A& N)(Scalar chain (hierarchy): ST 271 @32
Ry Weoifes afemE To | 7w WEtE(communications)
SIS BiiCNeTefers WL S-H12 (IO 2CRITHFAR (Scalar )il
SIS, FOF-9F S PR A 2T — H-9F 2ol foez-«aq
ST T CRISC4, A G I HOIE HCo FH2-AF T3 S F
| Ferget, afeTit woow a3 @b I o9 A3 WY [Kotw @ W
el feTd JH) S FIRE ICACR T TS0 B A S
AT ST 77 S 34

. ﬁ'C"T*T A QG (TZC5)(Order (placement): 961 &Y 793
93¢ ferfaoT @32 N TABIH 3 o

o 3F73B(Equity): 35099 7L fAifere W T @32 IRRGICER el
NG AL @ AT | OB FRCHI AN IAF9I0) U2 S
LS 9O |

o  IAGINII TN Wﬁ(swbility of tenure of personnel):
FICA(Fayol) @¥ T(AT 7NW ST 2 SIS FIC& F1A 26TS
JICGTH TGS ST T S 7] |

o 3RMCaGS(Initiative): 3RFETSE Wb gt o e w7
FIO! Q2 SN AP ACH  BISACIR F3rol| @b SFaFi=IBcer==yiet
TSI (organizational ladder) o8 VI FAGIAHI ST TAT
¢ W@ I T Joar, @b T G e  Fh 12T Tl O,

FT & e 2w AATFS AU AT A BN T
Wl

o @G fC 5057 (Esprit de corps): 9b 93T 2fSHitag Tz J0y
AT TN 46T | @b @ DI ey g 9 w2 Te(
source of strength)l FICMT ICRCE 3, élﬂf\?ﬂ? & 2l 2Abitas
Gy, AT SBAR AISD HAeT F1 ZEACT 932 [FoTer= @ #g k7
Oy IR CHAATCITIR SRR GBI &b

(GeR @ TS o3 ?ﬁ@ﬁﬁf BIRKA "f?lT RIeT c_'1C;l<(sclent1f1<:
management movement) AT Pl K RIRCEIERED T ARG
ST 2T FCI, O T ARAIABF ST TG 7 w3




T @SN3 MY I[PANR WEA(Top management level I
FICAICEH (1% o1 OFF (TS TP N0a gkl S{eTey 1P A1 fHered| Je
23 (F FICAET (33T JZINIF (management) FCACRA AN F1L-9F |
fof1e (Be-9 o &3 *Ifies git CeNbo 20 AT

IR, FIAET ST @Fgb @93 @ fof
JIZA(management) 90 I ©g fGei3 S (6 81 SR
T, MIEAGIET 94 @32 0fNg THF OF 2T (R aFh
ARSI S &) 4 728 GBI 7|
QRE T TP orga Reaidrst :

93 & foq TACADFA T @b S ANGs pifzat Seorst
I 421 T 9T 2T (T S T AIF ST SAASF =9 7190
Seiide 23 W3 qiRell YF AfEe 93 eferesfasyiei(mechanical and
physiological) @ 2T Q32 THTONTTF FOITS (TN BIFA AFB
932 e It IR (IR Rl 3 oReeen 3ed |

IAGIl(employees) € IIF?NI( management) SOCIL3 AT
AT BF (A3 [ JIZ A% (scientific management
approach) RIS 207 ©. WYF @3 [CAAOR F7 o4 sifeRmee
FCACKA| T (e 7e:
. @b "SR FIE, S @O" (“more work, more pay”)dd T©
ﬁ%cmﬁ\ﬂ{ﬂﬁ’ ‘Z@Kvﬂ FIRC W ol A BF IR0 (team spirit)-93F
ARCS FIOFICF (individualism) 2T AT
3. RTaeeol(Specialization) FNE ) GHCHS IS &) SN FF
TOICE, W32 O3OI(A Of OF HTHF ORI 73R &2F SR 20T 20T
O, ST 15 8 TRAMIAT N 207 S T dforzifrorn Fee @b
A HFCF SO FC A RIBIS FCH |
8. [MUF®@S(Specialization) FIECEF FAETAF W2 GFCACT FIQ
PR O @3S AR WO O T HIH1Reg &y T
FBR® 27, T T Sial 8 THRAT &= (T3 fofeq s AT
A |

¢. @b RS 2o A e Fio7 Gy 92K 1 (Ao AT a5
O3h O G2 2o RHE ©TSF TrE MY, (TRY TAE AN 6 F41
A(standard) 21X AT FICO SN HGI 7 |

b, @ Teeilge 93 FIREE A WESIET (A FACE AT S0
Wy, (AW 9 FIRANCE By AP a3 ARG S R
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AT FCF 932 HRPRFT P16 I 1Y IR GFH AOTRICIR aAeroifz
7R Sre, ANO 8 FiFae T TG G JNF @ JIGA GFAH
Fe F41 &Hol
Q@@ e JIZIAT simfoq MWME Tasi(Specific application of
scientific management approach)

93 safelb AdReae Axfike N sy mefr e sfmifre
2
1. 25 81 SRR SATASIR ACH 3G f3feT w4
2. A8 FCEF & THY@ FAMF T2 I (&R ST 9 O
S AP SIS AR I &) OIS el
3. IR AT [Terias, Aafowfer T=IRFEa @32 AT ( time)4d2
G SBITST6 (motion standard) W4E 31 76 3 ©F ACH FIAF R
J2ed PRI CEH (SR Al |
4, FAFAOE (standards of performance) W= AT AT TRAMH
(average output) 932 WA2g FHMH TeAMN(maximum output per
capita) AT 2lf o)
5. GRAMFACTS! e G TS SRPT G Ty CHGOTR
(incentives)|

PIeTIT, S5 @32 QSR 99 SHANTTYR :

foleTqrefsT 9 g SMIATIR :

T eI (b bb-d538) W2 Tl Beraia™T (Sh-ab-55aR)
TN @ & vl A BHA(team) RONR F9F S R ([l
A A (concept of scientific management) &S| O TS
AT A @32 Mo SrrE Reser w4 oy, 9310 7w @ g
Tl Tafe bR a3e ey sifs I Meafce | ol
FGINTR & T BIG(process chart), (T SIIEATT (flow diagrams)
932 ARG a2 BTSN (merit rating system 99 IO [T
TGN TR(management tools) GBI F IR |

Ao ST TF(E, e O Chfere SAmimefed sty
e Wiy 30+ 37 My 18 b (3P e (A= (basic hand motion)
G FCARCET O 92 (e A2 “Therbligs™ (I OICHg I
7R < (A THie F(F Cod) 2@ RS 23 | SAMIH @ 2e
S. S[PTEIF( Search), 8. &2 ( Grasp),
3. HRFR( Find),¢. GCHE (ENCSS( Transport loaded),




0. [NRTB( Select), b. SRF( Position),

9. 9PIPe( Assemble), dD9. #AfRIRN A1 FIHCG 21T FAT ( Transport
empty),

b. IR T4 ( Use),d8. [RE( Rest),

. 8%b o6 F4 (Disassembl), S¢. S7F2Y Re¥ ( Unavoidable
delay),

so. 2fw*q (Inspect), Sb. 22 ReT=( Avoidable delay),
). #IGH( Preposition), 4. AREFFI( Plan),
3. RfeTer (oG Release load), Sb. (2% (Hold)

92 TAMTIZ SRS FNPAC (necessarily sequential)
Y, O 93 1 6y 201 @b FHFAT ANE AR Tl @3
ST NG FICEE AP simplification), FICEH A¥(work
standard) and ¥R BlaIIEac] (incentive )ﬂ@% W{ wage plan)
GBI &=y ol gife 2R | 67 G-I (brick-layer) FCES
9F e SGACCE (applicational study) CFCa 93
SACGAT oo 19 3, CeelEfeh foaed s

(AT QT ATIH (S Ud-D5dD) :

C2fE et 95 (BT AN IS ¢ 32 "BIF SIS @07
27" (Task and Bonus Plan)” @32 097G bib 2[99+ FIR(E I"BIF SIS
Q@R 271 @ [We Paow T wiele Sfofie sired g sfefiie
TG AT STCF) Codl 2CMRE| (T R JARSISGIRE], OIqd I A
SICE5D o7 29 91 FICE 2R OIMRe (N e 79| 975
516, [ S (9 PERT (CAIEN Sy @32 ST (53)(Program
Evaluation and Review Technique) 9% S&7S ©f foe] @3 @ 516 A9
ATRET @
25T aWRE TSl N2 A 213 o 2T Hififee
fReer | fof Feifqazeas WMty 29 g BAfATS S5 e
FHRCEE FART S TS RIS TP 2 ©fF 5IF T TG "9
9Fhb M 9 Rfem TER ARy FACo AE" (FIENE, OIS
ST ETCE S2EeTe) FF G2 S [WEIHF 2o 26 F0d, Wl
QRFRICIRT (“Twelve Principles of Efficiency”) 2@ 27 55533
, A09 FCACR ARG TRAMTATONR NS @ (IR, A FICACH I
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%fere 3o 3T |

2.2.2. FIBHARA FIGF OF :

A A ARSI FISH ©F W A @Fgf 7iEeh
WIEGCACET o ¢ (e FEsh  S[RgE Meiief SHe 9o
NRIST IR, (TN, F2FF (H4 67 Aof=i F419 (581 341 | A3C2P,
oI SRl RIS M20w 906 [ Qa b= TICr @92 O ARF RIS
gl SAfpIeTe Rext Wordta Rei aoeee o] R faeis meites
AT 28T AFCARTIG(Hawthorne experiments) FCE AN
ABITGP(physiological) I FIICAS(structural) OCIT ST (AT
Rt 9t A, A ANEFSIR A Tl Toe fefe s
qIANI9S T @B Bl A @ty ST SR (political
science) , W@%{economics), WTIW@—@W( sociology), Wﬁ@m(
psychology) ,79%( anthropology), 3fogpT ( history), alfee(
mathematic) @92 GRRWIHA( biology) THE ARNIP
@Ib4el(informal organization) I FIF &= (581 T4 2CACR, I2@I(I
b9 ©g( behavioural theory),(¥e ©@( game theory), PTag
©9(, decision Theory), 3NFHJeT ©@(, informal theory), & ©G(
group theory), 4Rl ST ALBIF G2 S ©CGF el TG TLICR |
ARSHI TN TSR RST *W1<4&(discipline) TFIFH 20T T

wie g el 0o, ARG N by o e F QL
A 20T ST ALF TR A SHAPTNR SHCR & FIE 9Fh
ARTFICE (plan of action) @R, A Jf&F T @IT &F @7 TA G &=
R 2t @3 @3 aFrel Frifesel Affresid oIt w13 7
ATIBITS FCACR T 2T O T 7T AN B SOJ§ @ Fgl T
12| = 9B FISCAI AT FIFEI | AFOACTE b FISTCI A0 AT
AIIFE (T T 300G AT Sy AN G A0S bIeT]
ICE | RO GOIRE MG Sl (WO 2MF 9P STAS ol
NI ©) 27 FroaReT Sxafer avfqw w41, A7 AN @b e
STH] SGINS G (P9 FOTF, AT 8 07 &Y 200 A W2Y
AT TS aNeT Sexwfene a3 e M sils, Ao Hoasar
TIZEFHN 8 GO I (NHTSHN LCAGH I3 IBRAZCSH )
AR & SItid IS ANES 41 Tho, O3 6 (09 2F &
SO BT AFNCH FIOCA Al I[P Q2 TN TR (e SO
A (TN PO 2R IR el F4 20 @32 I[N @b TR I¢a
I REIp A FC8 @2 A &= abw CRIsl sfiksfhe 20a0e vy




OIMA $A SR ANEH13 SRAET 30T RG]

FeRRD A &=y Ao AT SIMF 72 ¢ {{CﬂTﬁTiﬁ%W
O h PG 6T SIS 0T FIG O TF MT OF Tonid 2eiie 3;
SBISIE SR 2T T ; FFN, TR @32 WErfTei @b
TIAACI 9Z(communication system) WHICF W& AT 39 G007
S (information) WG N4y M SoCad HifFFe S0 (oIt

NGNS DT FITPET ©@(classical theory), I THF
©9(mechanistic theory) I FTICHNS ©F (structural theory) AR
AR ©T Y3 T AP [ LR 4T, 92 FIE OgRkm W15
SIRIF 2T MlfeTP(Max Weber Luther Gullick), @Tq% &33(L. F.
Urwick), (& f8 J(, J. D. Mooney), (331 Reilley) &= 711
RO bS] OTtus OIS, T 4HCT PTG Tl <11 2007 A T
CFFIACE @b ™o &1 2e1 (13 Ry HRTI1 St 9% 2= e7as
AfFa @ SAMFSRT A FFe =T SO e
38y e FAC0 GPiCT TN @3 GHAZE (exercise) AMODITTR
AT 96 6 ST &) ABOTTF | AFOATE, FIFIT OCgd
AICACE TN (ARG RoOT A AFSHICT JFASTIZ orters
THC O B79 | PR weikudl et oy [$fanyg eiiis =
Gy SCHIGS T, T T AFD 297 SAfSDIAT FICGT I [KoIe 73
T 93 OIF THICH AT A I PR a0 S@Re T | G@fer
QGIS, B T G AME Seeel W32 ST HASSHLCAANF SoF (&
e FCACY, 932 ML AN MRE[F FAPIG AT I Celf FOATH 32
6% PICH T 2R P FAGIUS (WIF P ZCAC)

WA STRIEAA ANAreligE ©g(Max Weber's Bureaucratic
Theory)

W SRR, 9F 2 QIS FAG G (sociologist) 932 OF
STRCAl RS BT AR SIS SAMICAS WA W Sy
fifeT MoroTeft AF FEY @R CIR (e Meaeln T ok
M Qb M AT AT BT S T 8 [WRTEHETR &S
TFATS I ST F1 20, NS PSS Al (AT TR
G RY  OIF R 9061 fOf fRRe Foe sy Rt fecew {5 s
IS T, SO Z AT G 08 @ w1 w9 A1 I e
(logic), StM¥(order ) 992 T34 FHACTHS JeT-I107(legitimate authority)
Toq ey fofd vreIt Rt St 3 eifoviae Fiee afeh Ryifs
T RPN A WIS CACH PICS AL TECF (| O Ao
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ﬁ@%n«‘?f CIPEIO eI ‘Mmﬁﬂ? Aeare ... @Fh [Twam
YIS 1B fOd I A THOR HAD B GG FTS T 2.
ab Ngeel, ﬁaﬁ%fﬁﬂ—r WWW&&« FrSsaeeld o
TR TN (50T &0 | 93O AT UM &y 72 OIF
TS GFFIT T FAFES SRR b [Rety T fTa
G IR | KT A OIF TSl @32 O PRI O @3
ToM(Fd Twed  AfORIReei@ A @@ amEE FIed &
M FACS A

STIRIF F2EIF 919 @32 2 REagel FEfRes @3 2foq gy

taf* EPTaR et ;

S, e [Kote (Division of work) : SNl Sifge 2foPI=g v

Rerager fefare e Remew w41 231 dfol F3 ash < 4ike

AG (S OIF [T F&h ™0 S

3. fafd @32 2fq<i=(Rules and regulations) : WW‘T(behavmur)

SR rights ) 932 FAGI WIg( duties of employee) TE REIfa®

T @32 AR iR w91 23 FCE FIEFEAON work performance)

WKy PRIEHRT @2 (AGHIffETh WFvw F9e oy et @32 @™

A 9 2 @b ZBTS, IO TR ARTICACGT &) A eq todl

<123

©. PYIHY GJEA( Hierarchy of authorlty) TOATHT TG

Afofafiue] Mg IR A oyeEwE  bfew s | aﬁﬁ?@‘sﬂ

SAE(superior exercise) O SEAME &7 WIFT FCA

9 (authority) M BFE JIZ=HI(management) (AF WF BHA

s 5\‘) |

8. 3If49I3 TFOl(Technical competence) : FHCHF (W5 II2 AT

FHE efere wrel ToF Woghen gfeh ICed o=y, (ere!

T2 T 2N RANICR (WTN @32 2[HAPAP “@foq A FIEIRTE

Ao 319 ooy 2fpee e 23l

¢. SRT@ETI (Record keeping) : Afel Prars w3z Frer o et A

@51@73?1 I LTSI Al GIE T3 351 SRR R

b, Cﬂﬁi &P W(Impersonal relations): TRON FAFOE T~
S A0 T 1 fSfeR T (dealings) T (A T3

@llﬂﬂl oCFa TAFITS Ol(Advantages of bureaucracy) :

>. RTiTeeoi(Specialization ): 9Fh SANASIFE 7MRA94 RTATGOH
ARal evi| w8 FE 2fel mMenw de F9E G 9Ih [e




Il (specialized task) Nifa® 23

3. FIOICH (Structure) : PG PR I FCHT PN WS 27 936 7301
m (command hierarchy) JC<J fESh ¢ =Rkl  afotavw
SF(reporting relationship) W<ITS T M5y MCT ST 2AfSHIAT
PRSI &= 5ifS 992 (FNSTE 6 S

o. Ife ol (Rationality): Fh+ “RiESTe Prae azew o @sh
SICSEoh AR 31 2T AR A [FO R (2TF23 T AT
8. ©RYIM(Predictability): NINR&(rules), (RBTTF (regulations),
TAIgS! (specialization), FICA( structure )dIR e
AfCHIRED (train) I 932 93 @ MEHT BoReer Ave 27
XGIFOIIE (FNSAF [CHY (WIH A3 SRBI AIC ANEG ) T FIF &) 37
(AT GHeTolR TR I G S 2|

¢. SToF(Democracy) : (TSl @ FIF9ME TFOIF €57 (&rld S 20
ofoob wiwe eelEe zm FATER FPNIFS! A G
ReRfPIET o 497 A Rdifte fagw, Afc @
W@ﬂ'@lﬁ(prescribed rules, policies and practice) HEIKIERIGSET]
SISO CEA AT Sl(Limitations of bureaucracy) :

S, TIANTSl(Rigidity) : 90 SO N0y [id @32 R4=(Rules
and regulations) A3 AT @32 T (rigid and inflexible) 2¥I
Y 992 AREN-99 A0 AT TS Tl 32 GOl
etz FCa1 aib YL TGS GBI UF FHHT TGTS (O S

3. &T%]-93 RO (Goal displacement): 2ol BT FaMIHT Ty
BTG Gy e 28w e feercug sIcay 7o 20 T T4 R B e
e STo] AldH I, O TR AT Slo*fafer Srafrs
209 AT A=

©. (ifEFSi(Impersonality) : 43T SFIFT Ao Fg 99
93 TEE ToAT-97 @57 Tad (731 ARG [T @32 2fixi4-93 93h
T TG 932 S-G9 (AP ST ST (e 3 2]

8. PTG BB IETCET= (Compartmentalization of activities) :
piefial  F7befE 3 ifdce Rew T4 23, I9 F@ ORI F1G T
FACO N GIF (T IS P AN, (72 DICGTE A ARG FCI 1]
2| QBT ALFFHICE SRA T, (VA G (FI 2 CAG 3]

¢. FNGAG(Paperwork) : SNEOH ACOHL TABE SAT2
fefROSIR A FCAPTNE IRAAH(document)  SITHS LTST AT GIF
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Q3 3T FH-GF T AAGE T 4TS 29 FET AT, CGHHAIR @
B AR S (AT BT A |

b, ey K2 (Empire building): SINETOCET AT F-F1CF &Al4iy
MR &) M SRE 8 7 2R IF AE| 2foh Twoog
ST ST BT 7 a9 (681 FCH (2 3 7L o]
932 259G 2SI RN ooy w41 23|

9. (3T G%(Red tape) : SoR@ ReTT 8 I ARTFICIR TH(E
SO SO Aafog @b 5|

FE 1B Lol AT, WS WY A2 A AfovTelE
a3l SficeRwy 20T SR AR, O3 (RIANF ATIGH @32 93 Mm
SO T4 &= IS bIfRal @ AR fF SmeA el AT
A Sifee 932 o Sae:

93 TR SN SRFOE T FAANE 9Fe 7o
Gt e, 2R ?m%af( Luther Gullick )| 37T iwﬁz—. © (AR
o b M35 O SHGNCE*N (5599), [E= wokn foroer T3
AT AR-T5741 AT T4 2 92 FIF1eT Orgd Ao fgs wfrsm
%@‘m ey <l R e HII\'M AT ORI @2 g g
ST @7 S SfeTrs! e fSf evRT Wﬁw f%cw [FACIEES
BeTd, (AR FICACT G2 NJF STRIF-9F (ST TGRS A HBSRAR
é]ﬁwweﬁﬁﬂm i1 o 2T ST R A TS CIH
TP ARRES S0 NPT MO 96 Ao A AF Yoy 2eeT
O FATAGAR L TONRRTE AN O ST T3 40
ASH AR
MNfETaz WQWﬁll\bﬂlﬂl(Gullick's principles of organization)

afere e g e Ao awed oifferge
A %Cﬂ‘l,:

o JIq/ ReAgeE e« (Division of work/specialization)
R S EIIRE RO PICEI (Bases of departmental organization)
* G (AT AN FNTH(Coordination through hierarchy)

» 3%[F© AIYTH(Deliberate coordination)

o JAGI MCH THFV(Coordination through committees)

o R(3AFI9( Decentralization)

o FAT-9F @FJ(Unity of command)




o BIF I FI3( Staff and line)
o Aol q(Delegation)
o [TAFHCEA 239 A A7 (Span of control)

ALTH (A @3 NOTAR TACE 55 S 31 T
Ficera [Aetel / [RTI%(Work division/specialization)

QICEIE [T B 2 SR SIC) LoD AR C R L o G|
2415 (F(organization) f&fg, Ao, LI FIE I RSTS
A S=1ey FIFI DM g Ot ©rgs (FUR ©g 2111 929
AR AT Ao, #W Koo JojRHe I FIE A
Z!T%(nature), A (capacity ) @32 THOR( skill) N 212y, @32
Rerage! A1R Ty ik R Ceweef Sigaia 231

AT CBlafers Iites vy 2RBRe 399 &=y, Fibree
©SRUE AN S 281 gl A1 (RICNfGG a5 wces 2w At
IO BT (NS, (T TmHy Wm(the purpose they serve), (&
%o Il Y20 FCA(the process they use), (T & I IGT 7(F OF
T AT S (d(the persons or things they deal with) @< TILCA
FIer € (d(the place where they work)!
faeram WﬂW(Departmental organization) :

AN RoTercas MCa (3 Resaes (o1 27 ©Ieqd w3 e 23
93 AT TSI 2 RioT Rei0om Reaaes sk sTafTe S e | 9t
et oliferes @ THE 3% 7l [fen Refizeae (SHeefii ah ©rgq o1
IR [MWE 90 W Sy S e
(departmentalization by purpose) 9<% A& SO A ReraTaer
(departmentalization by Process) 3¢ 2% | Re@ITweR "I]IE; Collferes
SR TR
S, 9Fh SfFeT A SR Afoh 397 FI9(work and
specialization) @30 7T ¥, @b e @32 ROIMFIC FREGE
SR AN M RIS R &
3. BT J AT I JRICHT SLANSCE Fefel] FCa ToIeT A IFAMS
G2 ool TRAMCT e <BI|
ANFA(Coordination) :

AN 0o, IM TA-RSIo For S99 2, ©IRCeT FAT
ST 20 A fOFH IeeTa ¢ 1=y fwferfs qib sy SHI oré=
P
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* IREPCT NLCH(By organization): F$ACTHY ARPIICICS TAYEF
FF WA ([0 OIME 4% FEF METR PICS AU SA-Reicarw
AN Y& FI, AT IS NG TGN SARI MF (AT ANod M
ST gil TS 4l T

o 93 47l Fifs7o] 7By the dominance of an idea): & A7
PTG FC4 O AT I 9Pa0gd SwCATd(intelligent
singleness of purpose) TOICAT R qce AfSh w5 vy et
G992 TN 7 AN FASICSH A [eas Fecs SAAN F
oI |

TIACIT @3 b AOTECE Mo U3 @ ACITE
SRR (mutually Exclusive) TR REGE S04 | O, @705
[CICHE) I FIFF AT TTi(development of Coordination)
SR (size) G AN(time) TR AAFSII ASIRO 23 GSICR [ WL
T A=Y G Ao (20 8 I8 A2400d TFd fOF ; 72e W2 &he
ARFEOTT ©f oM @32 BoRe 32 ARTOTRN FLofo(7 (FLae ©f
foq 23 S0, oA N FCa: 9Ty G99 [y T [ LB gi
e 2307 | @bl I =(intelligent), C(TRCAI(vigorous),
W(persistent) CERMIKIPNN] AT 8l( organized effort )41l OTF 27
A0 I
FAICST @I (Unity of command) :

QTG AR AT Q3 2P 7R ARGIre 23 offr (@6 A1 =
PIO0Y SIS $CE4 Il OfFl FICACET IACST AT H(unity of
Command) ISR (A TS | AME ORI GO (T U3 07 IR
H9ITOTd TCe RRPaol (raf Mo #1137 o)l teris frcafzee™ (7 uFee
1%‘%?@@ wE APHIHCP 2IQE FHCO HAICH Il S A9, T aF e

P FNTOIBGIET IR (ACE TOH (e 2T, O ol
are, s @92 Mg 20 AT 200 ARE | S, BYIg
GG BRSO FCHFT HMAFCH QFGH Pl (WANS, FHPA IR
TIRIgAE A TS A
oI Q32 FIRN(Staff and line) :

9MfeTe @ TG TIRIZA FAGIRNMA FARTS! FIF AT
fege (AT AFHRFCHS I WM 2429 FCERE o124 3 ST
AP T HF SQRAP AR W3RN, SPINEHF AN
&3 32 FBIFHE O TSR @RI &= (P98 JE71 ©F




AFESI( P |

aferea o, I RIS ME(staff experts) TIE TI ST,
SO @32 SARFE T SIS T FACO (| F9A [REAT®RMUS 2HE
FYLT I WRY ST W@ AN AR, O A
@_W(authorlty of ideas) W TR AP GO 2(J |
TGy, ofdt O “mifiid Ifems T2t 397 o [Rerg F9e
W@NWW|WWﬁﬁWWWw,
BT 932 SITT SBA AL ATHIS ST &) AN 2 | o9, Ol
SN I, WIFT 992 TR AE FICG G AT LG
SATIRE FRCMF 93 THCE ARIR 2O MG e Thw| o« Ai4iRe
3 93 o 3 MY 124 (top executive) ¥R wifig F™E MR
A0S fof Ao 31 2AfODITT ST STl FICET TAT AT
FACO THA 2| O W3 {ACF 72T ©iE e ol uvlh Jzed
AR WNIFC SN A

g Sifa5Ta(The Span of Control) :

N

THGI(F (O, (IS FATSIBGR 26 (5) I2CAF 95! ([
Ao e IIG FICS ST =, 2T T ZTT ST TG
IIG FE, T AT A ARFYS | IR SAaol [fex s
FCACR (A S, AT 932 *feeq Aaqaol; 932 AfodicTs srer 992 [
IR A ARG I W ANLFy IR G5 [l Wew
o QRS hem FIe FI7 FHO! G2 FICHT TSI A1/
97 87F 32 R0 ST I IS SQe-Iy @547 | o, WuFeR
ARPTET O FIL*, AT @32 BH-9F &AM CAbaoF gt Hafgo
7Y AR (q@ifF @Sl (scientific Validity) 93979%
(SRS EP TAT @ ARICPRIF FC0 G 2SR T AHR]

AfifeT(Fa WO, @b ABR A4 FKi2l(chief executive) AT
ML 2 FLEAI AN [Tei(deal) FACO A | O ArCwg 0o et
FACO AT T3 SRR 1227 fifao 23

o JICGS @T%(Nature of work)

o FRFCHTST G (Capacity of the executive)

o Y BN AR Number of immediate subordinates)

o RGN A afSHitas FfoMeror 2 TSifed tAFHT (Stability and

geographical proximity organization)
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gfsffeg(Delegation)

AfSAMET A 2T ATEATOR SoF (&K 1T 0o

OIME IE FAF FRHF AfFAF A 92 AfF vty ofg S(s

FACTE S 2 A N AfSIG A1 AP, O SHBIFAIT WG

FHCH A @A Al SAG3 (I A0 RIS SRy FIF ARA-9F

Teid W32 @b TSI 909 2@ ©f TIHF G AfoDta7 LS ARG

LR ST A1 O ACS FALINITTAR THO AL F& FACS A 1

T FF IR0 SIS 7 O ABAE @AF TS A FCA |

foft o178 e MEREs @, SId S¥Eamd virg S9f FA9 &=

FAFSI o ol fre 2031 fOF 7peia I @ SYBAe Ol

TR I &) e oeiE wia 209 2 |

POSDCORB :

STETCR e FACH (T BTG SRMIF 2o OIF 241 AR (FIxeraferg

351 T POSDCORB AT #if7fb©l ©fF Fes ¥4 POSDCORB @3

oA et :

o {f§P%I( Planning), T, ﬁ@@ ST T ey IR 2ATAMG 92
GBREECE G Weifae Syl 7 S48 Tafowfi toft F417
[©RIV)

o 9lf0® I Organizing), AR, FEATHS 2o BIf ST 2Tl
30 R AT 17 ST o1 et i o1 oy W€ifE® (defined)
YR A9 (coordinated) 12T

o BifFY(Staffing), WAL, IR HAT FAGINI NI ST 3
OMF SRR (TS T 0! 229 FCAw

o fCRME(Directing), IR, @ 27 O3 Prai® &2¢ @32 ©i(wa WAe
S YR ST QL S FHGIP A SPAIC FIAF FA1 @32 GBS
ol 2313 2 =

e OTNY A4 (Coordinating), Sfe, F1er RSy SRH-9q7 A7
THAFYE TG @G NIy

o RoiBe(Reporting), SR, ©ICwa e AR AT AR WITLrarer 2
qHTR (13 NG O &I 1Ifg 2l @32 I 303y ey ot @ ©oivs
G AL ALAL | CITA Q72 ARG 79 TR0 27

o ACGH Todl dd AfFFHFi(Budgeting), 2R @92 WIHER A9
CSCEI AL T ATE RAA OO GFISHe

“F PIEEH AT IFCHIER FHG(controlling function) JIT,




e W ATED T TWOT F(F, 92 TG g FFE 93 foab
ST FRHNGF A Ko 200 Al 93 Aohb FRHelE T fofa
(4, T 9N POSDCORB * 910w F(ACRA, Tl AFINS @3 Ao

*q9F 2ol SF (T 2fSNg T TAE AR i@ fer 75 F0
2R R RIS s3Iy Tl SCanl F4 2CACR 92 93

X @Bl MY ST G It (e 2Tl
AfFFI~I(Planning) :

sifieg oA fSfew uae @b A2ard a1 2foditTs s Raffger

T IO W3h Frae (eTe b Ifege e smfors T af
@ eRaces TR ook ke s | ab a3h meile
W(organized foresight) @32 O3 {FCFF HCHIE @b ©RFyTog
SASIET AR abte T Fager w9 o8 3 b R 783w
PN 2SR A T FAO! FT | BAbIT GTK(Peter Drucker)
ARPFACT RS TGRS IR :

ARFHN 25T 9D GFRIRT AfFA AT Syl I SH 2Tl
Pra® o2 @32 SRATSR AIHE & S 73 PraresTg 7MRafls 319
Gy (¥ 2B TG @R R9D @3 WIS efsfes Ay
Foiiel Reras @3 Praes sawas ARwNeR o ewee
G FRIRE i1 aFh Fwa sifzwgai cafas oy iz @
OB TOY ATR(FS TWOF I(F 2319 I AT PRl 25
A 969, M 2 @2 JUIIfog oM T, g gtafow
(G 2Yfed oREIfE Saefs, s2mice Ffkage sl [y
I, SBEISF TG AST HARIR SETe! Tyl 21T Joaw
7B @ [Gisiela I TIGHRTE, TR 857 fek (e AR
AT T STSFEA RAIMAZ LI} LT Of 29T A& o1, (I LA arore
ARG ; G W@ ARREAS q79; @bl Mool I,
RTFRIED A2 IR Gy AN |
A251f5® F4t (Organizing) :

MO FE Gy FOACHT 9 2ifSVHT FIICH (formal
structure) 932 U3 AN FOACHS WA W32 24102 (direction and
flow) 2CAS T AT So-[Fotorafer i, e 93z e w4
27 Ao Ao oR* J& @32 FPIresi(d SR A TS 207 Ao
1S a7y OGS0 AR G2 AL T FYo A1 o7y
S & 92w 2F, (T JFF 93 FRFNeE nifg wed 27
932 @3 A @ AN %O ro 93 FILFAR R T FI19 &=
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AT AfFTR T 7 FF G Teag FRFwafir Fdifie T
O, MRIAOTAR G D AR E B AN TS

>. B Bfes 331 @32 ATAGHRICE TN 70T (7 O Ol &7 F11
SR

3. 93 BTF AT (RS T T O $97 92 WIRIg Sl il

©. T 92 FOg I AfFTR 24w F41

8. 3 U MIRACT Ay 4T F4F g1 w1

¢. FRIFI T AT AL

512 (Staffing) :

i 2o GHRATICER TG (AL ACASF G2 -
WIS T BEE G G S ST [ F91 992 9w
e 2l @b W (recruiting), @ e( training), ©FIA
(developing), TS5 compensating ) I3 FAHIHUL JeHR el
(evaluating employees) 932 IATY SCHARTE S (el AL SICHT
Ieh Iy AN AFAh TWe @ IR WERY AW S (human
Element) 3851 &f& A4 (management) 930 @Fg7l SAME, I3
AR IR WRR &y a6 @Fgolf A3-99 e, i, 7%,
Sfeeel, MANTF S, T G2 AAS[T  ALFT FRHAND A3 @
Gibel F(F (ONE Tods, FIEAMR( technical) ¢ SACIHIT
(operational )19l 2L AEGE 8 FABifge FOCAF g e
AR A 2
IClRCIE

Tt trg, (AT, (ARl @92 SYREITR AR 7L fHE, IS
TR ALY FAFT AROCT OIMI IR T FICo ANF, O
ACGAR &T%] TG Pl A T9Cgd SAMIN Ha=i<ed emi @2
A8 (procedure) 932 TIAT (method) JBATE 93T T A
THRES | AT A SAESHEN w2l She Ao oRyefer
B S AN A T W2 OItT [Foane afsfear b e
AFOTS 52 2N QT FICG (2 Y72 @ FG2LS, TR OIS S fTe
Jfedl THoF FATIITT F17 (AT FF G (AFE  HAOIITOIT
AT FCH THEAHA ARSI FF [INOeIg Haaifoq 2for@ms
AV PG 2@ GR FARSISAMI (ACF IS AF (G
AT SIF 2l 27 (T3¢ M2 TSIl




s wat (Controlling)

el FEAl 2o sfdifte  sfiFgaraf(pre-arranged plan)
W A Ryo 1 27 Of A6S S99 o (3 e 920 7w
TR 0Ky AT FAPCLT U2 IEE TS 26- 3P ARFACI
T A BICIE FoA, AR AR 1 @ @3 s w1 1
SBITICES A0 Qeral T Q2 HLCATLITS T Q29 G2 ATAG AT
@I RIS MO I8E 93 71 2ABh FHN AT A=
TSR 271, U3 FRAY IO FRSW @R G T2 Sipaifa
(virtually) R I @ T | ©F, A0 FRHAVE FRBICA
SIS CFIPIT S G2 Ol 05 [Gei(deal ) P HTIG|
MeTFe 4Ps AT A0 A1 QT 2D @ib (337 11 el g 82
e e e Reifere 23]

Qe TET 26 Q3 S I SOy, A A1 AfE s, s @ e
R CAAAFN

AGART A S J(Purpose) : A6 SHHTE (€FIE |

ACMA AfF(process) : @b 2AfFar @32 wFs! &R

AP A G (persons): O Q2P 27|

C2T AT B (place) : A THHIEIBCEE 5 S(HL I

ST 3fONCHrE R (7 93 bR et M2a10 =7 f6fe) 2o
ATHARTS@  FOF ~%; ST G GRS b3 24 (SRS, 93
o1 [etel Tofd w419 &y 9210 2CACR GGG To ) F11K &)

TAfReH o e e, SNeegce MEsitE oo
SIEOTET SIPRTTRE F4 2002 | 93 oifafZfS wm’aaﬁ—w | T, e
AlASNE SIfgTa @I ARG Ao AIfod FA ICARE, (D [Sb
ST AT ALFI Gy AL fet; el wﬁﬁ&«q\%%&ﬁwﬁaﬁw
Ia 1960-97 T 71X, QI oMfeTFS AT AR TR F20
IO BF FRARCE| S XPTH-9 TN AN FIE-9F FA IR
932 @5 395, SMTH0 e @b IR S B Reaw 3o
CARCEI TN FJEA(time factor) ST F1 SH© I3 @b Ao
3 2AfSHIAT FACAE IT %! 79 Foi@ @b RS s st e
beTCq | O 9Nfefd AT df el MEN ¢ 2fHTSNe [eta 7o I

|
@?’@3@?5{\ ﬁ'ﬁ(Urwwk's principles of organization) :
Mg Ao THGCIPE WAAICF A R WAE Ffouens
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Sifere i F AR e a e

o ST ﬂﬂﬁ © (Principle of objectives) : ot A 2foDId
93 TR SfsArifez e Sl

o Beta pal RIS 9 (Principle of correspondence) : ¢\2\2 Q3 Mifrg
R BRI A 932 (FIGIHPT 28 Tl

o WIRICES ﬂﬂﬁ Y(Principle of responsibility) : HXEIMI FICG G ]
CHOd FOACET HIA WIfg AT SHo |

o FIAF IO (Scalar principle): 90 M PRINTET JFIE
FICAE [ 27

o [NTHCR ARPTR(Span of control): PG e 216 IRFE X Frer
A A 27 SHBHI FACE (G A TG FACS A A A
I ARSI ™o |

o ROECess Sjﬁﬁ (Pr1n01ple of specialization): PG (AL FIG YT
T AT 28T

. WW Nﬁﬁ (Pr1n01ple of coordination) : aib @B Mg

K BRH RS FIYFIRSI( harmonious functioning)

NWT?II
. W\W%(Prmmple of definition): & b 917, PYg U 1Ifrg-«a3
93> 8 3o(qT AR

YA @ A3 ;. FeNd A9 Mooney and Reiley: Scalar
Principle) :

SRIERNIC EUER I?'Noc'm TI03F  RILIS, gnﬁwm ST M‘fﬁ
@4’_9@{ Sl oAl <P(.<|QC°’1'*1 A YT 8 C<Q|°’1 SR OQNV(
R 9 Onward Industry 730 FICFIT RTINS S It 7T
ey WWW@@‘&WWW&« YA OTg A2

pre vie 2T [be 231 o @ @3 Medes Faffe ol
Wa@w
d. W%(The coordinative principle)

Q. FJIE (AT \'N-i@l’i@) ﬁ’ﬂ%( The scalar (or hierarchical) principle)
©. FAF (AW ore) 9 ( The functional (division of labour)
principle)
8. 351 @13 AIf9(. Staff-line principle)
I MF @ ANE AREBWNE FIOCH @b 2RI




(hierarchical) SGIE AGIA GHOA-THEA FH(FF 4D PTG
T3 [ w03 3ol SN & FE= Fald AfS(scalar principle) 2R
TSR FCE | OfF TS, TOTF MAAI, @Fh FHF 132 7T wiftg
AR FG N[O ANTT ASGI 2fF71 o5 FC, T AT AEE
STAAIFIR T2 ANe] ST N PP 23

IR 2997 ©C@] I (8] (Principal Features of the
Classical Organization Theory)

AT effov og Awfie seb ey g hfro saizy a7 .
S. (AGIT&F TS (Impersonalization)
3. R (Specialization)
9. % 9l(Efficiency)
8. NI (Hierarchy)

93 ©F NI, Me0A 26 ARSI @ 2ffSvifae Frorst 2t
P8 (IR0 A @3 NS S o7 Fa0e T 93 qieen Fafie 1
T (A ToAT 2T -

>, FHifb® S a1 S ACAGATOIR AR Aol Mafsfa<e
AR S NoIT @b T3 S I oz =T FeR)

2. g S 42 T e Afiga ecremTst
MEREEIA S

af ISR MLl TICO 7T (T 93 ALIN0(F Oghb GFh T
2N e $0, 992 N 40 (2 G o1 w97 237107 31 @3
IR BT 3R, ST o O3 @Fgsd SR 2

NI Gy, , Ao AW ARG (universal) Nfo®fer SRFCIT

Ao Bl AT TR A {1 AL G2 HAAE AT g =7 41
@G B, SRR CARRFE* i1, o0 Sbac sIas

o S

oot (2fEHRED (predictability) 932 BRoRETSI(stability) SNl
FITPIeT © 0@ B Criticism of the Classical Theory) :

FIPRIE Tgvae @3 e TATb® IR T &I AfoxNe3
ol FRFCAF AN M T34 T A SRGANSICT A2
Oz I, Q@ 2[km 2] Spifdos dal 2R AEHh
STHICEG IR ST 206 BRI 910 RTaFCes Sre) a3 =i 3T
W FIEI-9F SRR SIA a0 w e w1 (descriptive) T3 2
ARLFFS (prescriptive) A | Sifgwaie Made SRINRHHT
SITIANE SICAE ST 2ffopifNT FICHF T2 AT @Fg M
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G (-GN 2 AIC0d Sfey@| 93 @b BN F( T™Fe
ST T o ey 9l Sp7re bwR gidl b o (o N
T T 9T (BIAPRET) Y (I (STt 7 A (O BN AT I
=1, rer @b sARafe errefen g sficafree sy gier s
TG

©d Ol @3 S AR (atomistic) ¢ FOFOOIAI
(voluntaristic) @b @3 fw E@W‘T 0P JF @ Mo 7Y 2,
A, @b NG ANGE 7Eef e O FEd TA G
AR AORE ST I3 iR ©g @b @ Heby 23|
ARG el D iy SAfACIee A sT7isfeicy siecanel [ifve, af
O [@| FNIC AN ARSHIAT FRIFCH Sw=fore s fy S48 2830
7ol AIfSYIAE AMASHE FISCNE A AF9(actual) 42 TLFSIHT
S6FI9S xR bhl sRCeflre 23|

2.9 TFRE HFT o (REAW [T
ﬁlﬁfﬁ) (Human Relations Theory):

R T(F OCGT YA ST 261 AOHER HLAIAF Al
AROBIAT &) GIPERIEIE0T 9FTog HER A [Rode gfofe e
0 A, ARSI (A7 @32 SIS DIfe (ardia JpIRCed 79 ©fF
AT @I I AL 92 OF A 2% ST T=Faln b
SR AN WINGCHCHT T MG CACHI CFIP FCA| ARG
AV AfOBIE FIONT Qo b @b FRaoc"a Sie! AT
@ MR AGACER & (&T1F Terid |

93 SCgq W2 ARFOM N4 9FG RCeTH @ai5 TICH(Elton
Mayo), R oSt org WEie 0 Srara ey S| 9= :

3fefNifae SHCam AF (a9 e med oy

MRATICAR T WGIFBIRIeT 2RAF RIS Aw P S

QBTb T, (RIRrRIefE 932 Sy SibIaRuat oo R
O, WIS (ol @B MM FH, (8 SR ARSIt S W
SITHE T (IS 2RO F17 9 ATHE (ACF e 27 9 2ffofezr
©F 200 AE TR GFH M9od (O I O FIFIA ogumd ©%
2T Tl Wfe 7rl geike 23 e afoyias Jigaea s
TEe Wi rEral (Ate o7 o) SGae (581 0o AAIE 93
g Afgesf gfee b AN Tmefes o iE  Hfre
PR 93 OfF @2 Jiferd R =iFe (a8 ey Sfpal srsfize




8y SRPIE RN ST TN AT JCAR®@we wid
T4 |

(T GG FITRIIET A CIINBTIeT ©F AT A9 (organization) 3
T 7o Il ™F AN 7AMReT ©f 77 20l A9 (Hawthorne
experiments) T D520 8 ¥5 90 G T*(F AT WF LT GG
fqer>T FCeT (Harvard Business School) @&6« CNCAT (Elton Mayo) @
o AN gl AfEITe 2eafRe | 2t (FRIeIER sRii)
SBR[ (P (e GRiteN @il SifemaiEe) a3
AT T FCARCE | A3 2ATFF FETA D59 AT WIASCAD
xﬂ?\ "I—J CRICIE] (Management and the Worker )(9 (& FAEPRIGE 992
SIS (e G A2 2FIRS 2R | 93 2AFF S =e
R ERDIEECIFERLIS] TC:H_I?I (behavioural attitude) %Ce &
9, PO 0o SAIbee T 3 Apeel 1A fon foer @3e [fsw
IR A 992 TTOOF PG AR TAMAITO! B FAC9 AT
1l TSI, off MUtz (T TToes FIEd AR (@8 T
QB3 SAMAAETO! I | [FE T I WO (working
conditions) &S A= F7F @ H(human relations) FENTH STO FC |

oy I%F GNP, (VAT WS N2el M FIET RIS
RO TOIT G F(F OR7RF R I FOI FICGT *S #B=Fra
TERE (32 GeAMAATSIF 2eifo F@ FIET o7 Afaddafd
JEF T, @ qP, A, NGl @32 Sy Ao~-97 T9F
RSN Forsfe T AEIfEe S e AE g 93 ARSI @ Ay
40 R
SR R ST ZIIR FCE, FH S AR 72 SATTANETST SITa! 92
F/IFF ST 92 O HeTPlan S84 (A (0L TN |

S HATIEN 2 OIF HFIO PN FAIH (N AT (I
AR TAMAANTOI I TLH ST ST FICES S (FH© NSl
2%) T TN 43 PI&itg oo @ AR =6 F0es o[kl (A0
QR TR SER g1k @A Seifie 23 fofd @3 sificafrrs atem
S o 70 0 wRe R gy it St aeacg @9
93 AT e e e e w4 2R :

o OIME R (ACE AN REgef sSticE #fie ¢ NS [
9Pl SNRCE R Aol ICACY; (N 9T AP FCARCEAN
pEF IR
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GFG HRF S wcszif%wwwﬁm e[RRI

AR 0 SR R AR STrs=ee TN (ANFT)

o JING 29 9D o FILPEN; TeREOl(teamwork) AFG HF
ol g IO AT T @B AR e Fed TEE
(working relationship) 9ICG Tl S WY Q2 HBFAF JCHJ
T 3 w0 | ST AifspiTsia e tifdl (ol 33 53
Sl SRReeR 9@ AMH FEifoviae g3e eifosife rdiefr
TeomAeTel e e zewr She ore wgifoofie 7e
AP STy 932 HGRASBF 2eiiie )

o Hfiedr e RS gm St g3, orar A AfEE i
JIICEE TIY 8 G ANGFI (socialising) SR ANGTFSICI
CAETICTHIT A2 A P T SILesell I &7 27

o AR FiFhe, Rai7iel @32 9o @Y 7 Sgeifae 23

o ¥ @ GIFANE T A (communication) #RPT IR
932 TRAMAATOIF SRS F(F | AP JRZPNE AGCH ACH
GF B Sl FICGH T 7191 SIS 27 |

At SIGTSIf@ (655 F A FI(Relay Assembly Test Room

Experiment) :

AT A5 IRT 4T 93 A GEARe | ARNSWNT #HZOTs o=

ARG 1 AR, €32 93BT Tlf® QR AITe T4 IR @R

fget I 2, ROIT S0 TITTB 932 IS IR AR

&rf| SfIANFSI FAGIRTE e R[4t (25 et 7@ ©Ind Ao Seo

AR OB TE O
RIS (TS CHB (S OFF Q6 729 FACO 3C9)
IS G T

O @9 GIAN A OWIEQCACH NCy CEACe
SRICIAIC e
AT R S99 Gy 9F 0] €T el

93 AR HRICAT 2CACT ©f ANGS 2o I &AfSDicas
BT, SAFIAE A PIOOT U2 FARSI ISR SIitng A{de 2ffs
TR




B\CIEEd ljia\'bia Q3R TomMCHa &fA5i(Survey of Human Attitudes

and Sentiments) :

a5 e @B RN FI9 | d93p-0d A dfiems @b [

G BIAICAT T @32 99,530 G AN AFFRIEF (718 23 @b &7 7T

G0 PG e, FEA AFOICEE TG ARAFHE @2 THFOE

TOISI(43 Ao 2R

AT TIFEA, S FICEE MORA, JfFae oo @

(AN e[S Ao Sice Ie7 230 - I 2 SRITH 8 JAFAG

SIE AR ¢ THART FFH FACO e 2 HIFSCHD F9F AT

20T ©F AFF FEC AT AT S5 9019 CF0a LIy

FARA| AR, AF AF,92 AFFIRIT IGO0 3 AR ST

FCS ARG P SAIPAT A3 ST AT 20 @08 | ATFIOFIT

AT 76 T2 4T GRS | PGS SREFRF TH(G AP [T A0 341

TR, Ifre TrAMTATS! 432 SEHACE 56 9CbReT , (AT Hfeat

92 @A (enlightened) W F(F G PG AIAGCACET  OICHS

IS B 93 I FCF ARIIME T O (@rReliofa i s

G2 Y SSCAEPTR SHA FlafRst A1 07 feare T T

2,91 Al Ol OfTHF BIFRHT THCQ 324 P SN I A FT 21 GBI,

oI e e Ryt eAfhs s oot 2 Goare

FCACRAI

2T, CICAN G191 SRFS Feree st fer:

o IGRE CFQ ANFME TR TOT©  ICAC | MG OFT
IR OIS MCATRA CAMITICIR TACE O T K- TS
SIS FCae (e T 2R, (73 (T O 738

o TfoToR FIHSHE A SARON GO O3 SCel, OFt NP
TR S el ST CeT A0 PACO| BRI, 93 AR Gg/oiT
A MICAG B CS CAIBT RIAGT ARSI ST N2 FCACR

o TERIFWA IR, ANHH AN 0 @, AT @ ARSI
SO &) 3 ARSI Realef @feT G D T9 255 Ser PR

ANifoE AR A9 A JRF eWIAL  aFwAATTS

(Experiment of Social Organization or Bank Wiring

Experiment) :

IR ACeTH @S (WAE Sro*ly et iRl & Cad A1 &=

I FE GO BCARES, T oD 2Ifaf%fS(situation), STw*T

(objectives) @ MAIHT A ABF (organization )T NETAE e
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a3 SEfoBIfe gt e #ifavifere 231

NI oAb &9 27w FERE, (TSTE F8-eT 3, bifreT
RIS @92 @R T F9i9 A0 T>iF0l ah [ e gre oot 17 @3
AR PG ATNTSI(F T e, T T Fh7 Q3 A 9 (O~
SFCAT PG IR BIGHT 31 EACR, (T, oD & @i o4t A
ANO 3 ©@3 LAV 3|

G oD A Poiafe Sefeviae (word r Sefevie
FLNI AT QAR | TTOT (73 (AT FIAF N (Ao FA00 (T &7 o
9% MO AT 9 WIAGCACHS (T8 TRCFA T2 (3l
A @Ih FAfopfae 5o SFo 20 93 &7 T™F(group
relationship) €% ToT® TS HIEEN A R$© 29, 932 FHMS
T @ ISR K 951 (T T FG1F(code of conduct)!

~ L,

ST O3 S S FCF (T 297009 AifoniRs @ geifonifae
oTaRT % foT 0y g O s Free qeaiol @b Crl T

it SoAfgTS A 1a =51 (Absenteeism in Industries) :

g oo RECT S5 90-93 T¥(Pe T M 9eTbw Tea
(T AR FERCE OB fRe ©OfF (3F 2% 932 93 T S 71
AR 79 SIRER P 5 foab g afoditT@(industrial
establishment) W47 O RYYCAT ©FCO TG MBS To0!

RMREN | S A YO, I 9F0 I [FAEGT A
DINeSR TBRe qo *Ioie b (T 5T A6 | 9O X (ox
G S T TN A 23 Jo9ie, qib SppE Fgw G @
MIGCAD, 992 PORD RBIE T S HA ST ST 7] ¢ (3
SO T IR A AGCNG FoF AT aFt TG 27 e @3
AT, OFH DI AT aFof AT Ot T TRV F90 OFF &) OidT SoATG
739 | O 9T T2nfonfae oD A bt T e 2o | 9t 93
g o1y 0 I STy eI feet )

CICA A PR T T 2RO AF(ED FE Qoo 2
AR FACS, @32 @b OIE TP AN IFICS TR FCACRI ol
GATSDINT SFof T(F @27 (&l MR eI o ST Iceree™
wfiat wT ReE REbe 2ew She W i Bore 331 g
RISIEE] THF W{Development of human relations) IEEIRIEES
[CIWRRPEI

3R, e, @Rferref e fTaee i ogef sfie-
7N ¥ (worker-management conflict) I AXRE ¥HF SCBICIF




S FAE & AN R OF @G- ReaRr e sfsfze
: G2 OIME ©ewlel IFHAARIEE Sfowe Sfeye 2R
WIS A ARG 7191 A5 KA I PG PICe S
G SIPRIARIR FCARE| T, 2CF [F97 SARAG I Chris Argyris) €92
RAFCTH(Bennis) TS W< AF SgRTA S 7EohE @
ST TEH W, (TR STOTF TR F3 7N BT @Fgofl e
o 0o | AW bRl @ A29(00d N7 ST IS 94t 76T
ST 7T A WRSCACES &)1 9O, FAAGAR ACGS, 9F 'V
HACHT FoT GFH A9l DT 972 GBS e QTR RS FIee AT
SRR F A I A
G, NSICEAL, TATTIT @32 AT @7 ©G(Theories of Barnard,
Maslow, Douglas and Bennis) :

N 22 ATl Tens, (53619 INCET AN JE A
FIOAEDS HEoS, SFRN IAER iRl ExNEae 3 2R
o WG (Abraham Maslow's hierarchy of needs) 932 T4l
AIPCLAER(Douglas McGregor) R8R @6l 83 (Theory
X—Theory Y)932 J=3 T>(F9 18O HR 304 So(fS AfRpRaial

ST SR 93 TG T T ARSI ST IR
(57D 3 SRfeR <1M/l\/'o(Chester Irving Barnard) 93@«

SR A1 W2 (business executive), 2R 2#e Rt
(public administrator),9<R I ©g(management theory) @R
2o ST ST (organizational studies) 61T ARFS R G
W FRGECAT ARSI 7FH(systems of cooperation) RATCI
QST TNCAMRCET | 932 STEY FCAC (¥ 93 R[04 (organization)
AR TFCIAA 77 AFH FH-9QS(firm) T @F AOAF @0 B
LT TOJE [T Go1 ANCET W9, TMeafodsier A B 77 T o=
WE AP G FEEAR qh AAwe oFd I AL PRSI
(effectiveness) U WS (efficiency) TG dS Oy AT (&1Ll FIRE
I3 TRHANT ST Wl AFRPEhS-9 (Functions of the Executive)
R SR (RIS 9 aFfeehemy srfamst T=E SCErsar
LA, TG GBI G2 7B (T T, 392 OfF AT 75! {19l
ACF BB 0
G e 12 91 WiafFShees w1 AR A ey Fwncet
ifCIReT:
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o (AT GBI FI7A QR &1 14T (Establishing and maintaining a

system of communication)

o T MU (ACE ATEY AR [AR6S FR(Securing

essential services from other members);

o AT ST @R &%) BT FA (Formulating organizational

purposes and objectives)

o IR AT AR oI EN'oﬂ(Abraham Maslow's Hierarchy
of Needs)

AT T G IWRIFE OF FABIO A N A
HAFSIE G20 (RFAATTS ©G NPT FAMH SR (T IS
worg * e ey adhb abe Gb @ite ¥ 9l [WME Yz
e SHRE AReT® O == et g7 fdifio 73 [ 1943
SAMCE WRE (I NG (model of human Motivation) 9CG TOI(e,
e fefare sifvwor BoF f$fG 307 ¥ @32 o ferrees 33, 'CT6!
G BT A TG AT G SR FCL G2 9F (AP Soaferg aalh
iferseT Tof FCATR W ol a5 BT Tofs F e | —“Rr\o\g b ST
WW \ﬂﬁ(assumptlon) T ST I 9T SUICR | AL, W
fife sifgniafer RN B tais siltuiafi(biological needs) I &
YT BF (level of survival) (AP BF F(F SHOF b7 BIT TTGMGP
pifaniafi(psychological needs) XITW@? S (A o7 | PSR, @3
T T ATAHAIFIRN 2SR ST (F B S @ feT BRI 1707

oINPT Sifewid(hierarchical needs) €2 W(&&h AT
B SRS AfSHe (dynamic) 992 ABRISII (realistic) I I
992 WIAT fOOCEd S[R%(people's inner state) NCNIRCeTd f$f8 21Ca
froTaleT @3 A0 SREN (e sFY $hwT e T A |
AP RIS Wi Rys 70 A6t e 2tes R IR
92 TGS ] 932 FIIF TR ARTO T T AT 200%) @2
AT etarawaier ba 8.5-9 If© HFICF A T AGAET A2
foal B AG-afr 'SeI@E ATAe (deficiency) A #fifee
93 OIMR S W32 [HRIefel e 317 o @92 Sitnd Clferesitl
SR T G O AFE FA WG | e MY 9
CheliE 'Jfaa ded(growth’ needs) 30 Bz w4 200z T4
i Gl I, TSI @ ToAeles AR AL e

TP WG (Selfactualized needs)




{ﬁw A= Growth Needs)
AR ARG ( Esteem needs)
S ATAE( Social needs)
IO A (Deficiency Needs)
fNaioleIF 2ATew( Security needs)
TIBIG<F AT ( Physiological needs)
MiFcead-a7 frefd as 93z efd 83 McGregor's Theory X
and Theory Y)

TAET] WFCAAR (dD0b-0b) IPIFEIEH NP6 HEs o=
GIEES (@we3h) -0 O FAGRET WHFeE et TG
ACAGCACET G243 R [GIZIAN AT TAGCHT SR OFF SR
O ABICIE WY TCACR (T GFG NG OfF FIoIhas @i
T RN @ FAGIRTR A o ABAER €27 S7 Il
©g X(Theory X)

EI4SK Wﬂﬁm-ﬁﬁ(classical organization) S\OJ& Rl
TG, FATTI H34-9F TG [TUT MRS a7 132 SHEL QAT
A ACE  TACE AN TRAMTANETOT ¢ WHOIY LAAEATOIT 9
Sf(need for productivity) e I, 792 ©F RS @ W=7 2o
FE Wme @b 2forzld g €@ (Nfere INtaaiei(managerial)
el o7 T 5T TRIFOOIT U S 7 Fares [Refd
QF(Theory X) f21Ca1 R8fF @3 Stoo @F THTIF M(F W2 dvoo & AU
re Afpifre el T fofe @ 2T *TEq(classical
approach to management) ol iz I 932 2NFeE ATE
TGRS0 AfEFo! TH(F (R 43 1 @b Sy
BIted(Adam Smith) *ER FF @57 f6f8 a7 [FMe zamzg
TAE GAAST 3eIfbe g Seifde w8 992 oFl Ifeyeeid
CIR eefl REeA F@ A O O« [ifie  SLqfos
&S (greatest economic gain) 2N F¢d1 AEAR SRV ST, THOIR
A [TOI3 F41 51, 7! (Ffae 729704 932 JfFma 7Y ST
35S e (R S I 1 ARG |

ACI) QEEIGIRICAC AR
S, SRPRH FJT PG S2RY FCH I3 TOL! G O GBI (5 81 FA|
2. OIS ey ARBITHIR Gy G2 MR 5] G FRI Self OIAACEH
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e, afge w3e =iz g=fe e s v
©. AFh AR T oo, niftg @ focm I sifvifere 28w o™ 33,
OfF Y3 I T IFIEH! TCACR 9 O [FCed aiers! (s higs
8. (@Sl (&F (9w P AW @2 (O ¢ O SRS 7l
TR 20o b3 oFl 7Ty 20 S rg 23

ALY T FICOT T IS IS 740 et fRafy
U qIReTafe] Ol (13 Sl Af@me o I FACo | 92
el aFh CFABIR I I ICNSCHNCEH CoI S AT a2
TGN G (A(F SRAMNTS AT ACST NS G2 FHCOA|
CEICErl Afieei e e ofivilre 27 w3 SAficeh gao
ISR F A1 ST 29l T SBIEIe I 719 oo =t 21

O¢ Y (TheoryY)

93 RS, MIFTMEa e 9T TG 3996 @92 FSATHS
AfSTARMTETE T IS 8o o il ISR 87E S,
e ARk ek (o s
©g Y-a3 [affde s=a

Y. SRBIA TF- 97 PR PG FroRE @92 OIMF FIR Fe
TGS AT Q2 AN LTH 81, [ I LA S |

3. RSN &%) G2 SmHT-«aF 2fowrfo agiere Sfisies qfes
BTN R R IUERUEAPRAICHSEAC B AT

O, SRl ARNINE T TEH 8 O TFACR G GIR
SIS S Tl SAe $0F |

8. o) W32 ST Hfo#sfe ofey 2FIa Wb I,
RO e g2t @32 Figpfog o7&

@. AT TIAJF AT T &) ([HS19] (N3 gy G2
FEERENEE TS EA

b, e E Wored wgRe 2 Wit A9 B
TTORUICHS THIeT TS b1

(T ISR TR R RS8R @3 47 W (assumption)
O SIMA FAWACE WG I RO JI20F I 932 OId
FIGre el TV SN ORI T 27 S| AN M6 G =T
932 MG FRIA AR IO SR THREE FEH 93 e
TBRY 932 am%w T2 I, OGRHN (supervision)®
NTFER (control) TR FHICT S I GINSI(T NRGE B




TS 6! TS SFINT 30T 9T Q2 FAWT ST @ SRS
Tieffe fATe ol THE A 20 ©IlF N T OItMd SH B Ed
vifaw f=e]

Haeife A

S. (GoTRT AANMCT LTSI AH I TN dbd A 2P ZCMRe

3. (B ©9-9 BIF (AT ©QREIN T JARIGHIT Ie1 2CACR bIF 470
O3S W<‘-‘1~4

0. (2R T 2
8. WIIH S TIAICIA SINOIHF ©CG (X (FI U (I8 foig=y)

2.9, TANHF HLASTAA IS TRCATD, =16 o

93 ST SN TRy 2O B FF 7T 3 %] ST o)

R 3 (e Afsefen fofars ool @3 Sfowf, i3, Mot Jfs

0T b, A AKETS O SIS TG Gy 2ATSTF ! T Sl

341 23 QSR F IS, 95 Tt 7eF[H g i i 23

o IFR NCHE % A TP bt FEACTH AEIF T2 AT 2|
93 SN ' (FARAIS 2 oo 2

o TR (F632 GIEF A2 FJARTSIZGIE SR [AAG FIC AR
ASHIR STOTF3 &I Bb® (T ORI TR &SRR 2fSTam FF @32
T ©OInE IR AL $31 G FaIces @97 @7 i)

o ofolh IO 9 G2 nifg oSy =Esi Ry T
Tfbwl b FIRSIZEIRCE ST 2T (T ©IF PR CACE ST 1 20T
A3 O FHCE AN

o ORI SHEIE PG Gl CHoos FOCH ARGST ol & AT 267 (7
FAPSRI S THEEAWS & (AT (WIS ST FACS A Al SIt
TN G 92 9T TSI AN I 0N

o FOAT IOUF AT (124 TOUH THT OIS F4l Sioo| RrFeeaeen
e IO 2f3eret q3 e iy ¢ @b eI HET @32 AliFe-1 41
] ST TN SR FICS A FCATRD TR AR T H S|

o FYACTHI GLI AT PO T Too) el 72471 79 (34 204, T M

T QR G2 ALFIH T T S &y I8 ST 0K Helbet

PR Gl (TSI Grely < S ¥ ST e

OB 2T ITFT FIa TOH! YT GFh IFF (FOFIT P4
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FEFO! SO F1 o) 93 ROAFIER S 992 Sfe N Teid F9w
N EEGERIC R REE

o Y3 TS, T2 TR BT T (A Wl F91 SHw @2
QTG TN THNFICD AT ST (e Tho)

o IRBIE MRl «Fh At it T @Fh G IR gt AN=y FAr
TS 21 @b TR AR i)

o AfSPG TEAR 2eT TS, T G ARG SRR A ANG T 200
A

ST IS
SHECNR e O WE SHE Sroed *iPi 3 el 2fel 3w
TP LA, FCISD FAMT SR G2 TS % S0 TR =i
FAMT PR FACo S 2 @b O3 afopitas [Hps e 2te T
AT AICH 2@ AR AT AP GBI AT S-SR T
TS99 T @3S [N @3 PG et 3+ @ {30 =it oopr
TR
93 2B T, scalar PO @92 AT wifrg G Spgars
IR X[A7ST M| o TS, G2 TF q FA X@leT, (A2 F @b 0T, aff
G ARG ToaTT TS A 9F T 725 YT (AT AT, @56 S
G S RN 7AF© 15 T, Sif scalar N0 ST
et 9T SR SIS et (a8 2e:
o GG GNFT YA GFH SO TLO 2(3 T4 FIg (AT ol S6Ia
AR
o GG A [ TG (ATE 4P A q FTR (ATE G AT 1|
o 53 BIF I ©IBA-RATSE T ATHF AL AIZINI A AL A T
B B RIBIC 2I T
o 93 e RV @b 1% G qihg (e 23 OfF wifkig 0o 7 e
QP

TACEA T8y (A0, b SpTael $C (T scalar PIOOY, 397, IS
3 el A (A [NCE ICof AR €1l (051 Suizgermsiel, ReIcsR Ab] 3or
AT A P A, TR G, (G745 AR AL FU I, TR HH8 T
B MR S F9C31 TR b9 SiiRe [Py Fws!, 4l g1, 7231,
FIF, 37 05 (NI SIS 2R SIS, TS AR 13
33 3(F T RN FAF ST O S AP A I S

FJ TR Caryot




FIIETIR 5 47 @ SR IR Gy AT 21| SIF (ol
B AREE

o @G @b ZTAE U RiST 3TME W32 A% T G q I TOS I GIE (M

o b 2T 7Ry 932 9 2f DT &S TS nifg 0 FICo ST
TEATC

o @ TAPITICAT GBI RROTR ey 0, SO GRS @32 A6
1 BT SICAd A TP FHCO 2 AL THAE ATO5F P
TR B FICOIC

o Qb FIRTICWIENAR 2 FD 2T Tl

o 9 P8 SRR TH( RFAISIC AR FCH G2 ALZIN 7
AR T
9e1.f8. 93 FAT @EIEh, @b e[y o, oR, e o,
TOPS! G2 LA AT FAICS CAAATITR BIICe, HRaNS @32 STkl @b
T 2SR &=y BITCE A5 IS &Rt Gy 1248 (P rHd 9l F
B9 (G2 AISIF 7 B Gba RIS 32 38 FF I TR0
GG 2T 4 T "SI S TR SN EF NG 7S, SfFofesfer
RN G (I IS Sl S, SR | Aol aw s Sy Srooe G
fIEe @ OGIRHITA AR G2 e FGATTH SR 754 2Pl FG1Er
G5 I e e SiP o 4alfds 23
EFAROCR ™
(FARPIEb R Rt fsfefie 23
o AN TFLE A (T @b 2PN Praites b SRS efes (o
TOIC| O3 T2 T2 HICHCER AN S22 T 203, T3 2F
A G [T TS A 932 (T (IS AT o0 S@<s| Fod ORI T
fCRCe At

o G EGAID 7H TR ©, SO A FYF FAA NGRS B T
TRCE (S 432 H@1E Q20T FOATTH FICR DA TIeTa el (AR &y
TGN A T F A

o AR IR 273efoD], TEISFIA (e TFCg A M PTR
@S- NS T Tea @b S_M IR T 93 GT=F SAeToiize
b N7l 9 b 39 PIB T A5 IO AT

FATC AF]

TSI @] A (T LATSTRD T30 YA G 7 (AT S &2
I, G2 WG 93 THOF (AP SNGR 213 I ol apifas Sfpmiza +1”
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AT A A, O OfF Tifg AT &SI T 209 AT fofv o
@W@Wt@ﬁmﬂ#wwmo%u 9Fh 47 g SREI
YT 2 TR FHFRNS SR TYIT 209 AT, el ol 72082 o8y
TGOS R0 TS SATCEH| 3 I eI [l @ el 20
AT wiRNg A1 55 S A0S 210, I SN S (7 T2 (I SE
IS, 932 M I ISR A O b &I

g fSfeTs, FICTT ATHTH MO SoR@ 0T (A 20S, SRl
P @2 AfoBe Savrany Gfoe e o @b AReTS 9o few
FCHCG Tl IR, RO 1 M 1 fgferaie e (A0 Suiagerasnv],
ARSI, &WWWW&WWWWW
ST PR 2CeTe oMrTei, fof i Ty SfMaEd SR
WWWwﬁmﬁmﬁg—wﬁmm—ﬁm| SIRISE
e T A ‘W@%f o ARl TR wcwwwm
SISRINCEb 7=l “Afbiers 27, Frs ferisfr sl aefo o
CRICEEEN Wﬂﬁmﬁammﬁwmm

G, GIFC, (5o, FHICTT A ol ab S Mpfea==r @9
OgRYI g1 eifogrel fofa fapt wared 1 efol 3 T7igs 27 w2 o
wErel i A 3 S afels Fiexw s1=icd Rrsves ¢ Koo sgRyie
QI A T I ©TF #AfReIF P SN, i oS 7j21 57 &y § &
I SRR ARSI A R, T ol © AR
ORI
O KISERIBE
(iii) A=
(iv) CRITO 1 3
(Fo) F1er 992 6 F1F =617
i) TR FIEa g1
(vii) T 932 25 FIF
(viii) ST TAIF

A 517 AATSIZGR SIS (erg RTA 113 1 FLHH RIS 34,
R S TR ARSI o1 oot JCp3 Tt @3 feifare foa=iiaet
AR 316 IR (TR I Gy @2 16 o111 Ofeer, g @b 211 fere 2@ o]
2 TOR PCACR) WGBTS TP R S ]2 S S0 @32 AYfears
I 8129 T 2 (T PR SBISCH 23 [fwn eferare [oxrescug gt
ST TGRHIT AP ST ST TG oA 2 ST BT




R oS 73 (1, ST A TR IO GTHIRCeR 20 S 1w 43 GG
SO O biG (o a1 Razeler treg qib FJeieizeld g S
ST TSI TSI GTFIR Ao TS T 1 @b IF g 992 933 R
b foF T (A0 SO SA1T BYIg 3 Sl 23 I3 FIfeif [eicars,

PRI S FOF AT

FpEaAAER

NTFT SISO, S AFGH SIBAAR H7LL IS 2ATE (T IFGT
AP PIIFTSII [HIF FACO 2AF NITHT T3] 267 FIIEAR PIbCNd
fow 93 AFIeF 2112l Scalar 2 SHI Sy 9F BT G B A ATCT esfer
GG, AfSh *MCF @b 93 Ijfe 7T #ifbiers 20| @2 2 iy
oG @ O T @ SGIRYI T RO G0 e S AT AL
fTCe 92 ST TG =i 93 G5 T, G2 AR i @
AN A AR

95t SETelR 2w (7 6 Wb g A2 7Ly At R e Je<e
TSI QeI ST (M TR Sieiaige) S0 I3 1l S i @0e AT
ST A =7 S S ST AT LIS BT 773 @92 =i S
FRC SO 2 WIHET AT DD A AT AP (e [Ried
TSCSW W) I S i AT o (A0 27 e Feace; T B
Al (A =Y TGP 432 [ B G (A0 A FATSHEH Sefeq SrafRiet
0, T T8 WG ACaC TR 2J2 S0 7221 I 23, O FH0F
oSTFSE AR a2 NG S aqe @3 e EEce
PIF GheT P TOICE GG (AE TG, WIGET GPhb PP
SIS FAFS S R e [ Sok e s

o ILOHAPIER?

o Y OGIRHICT TP 2o

o CHNCH R

o SLBICTA 32 S o7 A

32, e TR g e NdReR R

e gl A Fe AP woh e, ey,
/AT @32 ATy bRCa 27, age aah spatial BRCaR T FIGT A
23 SHRIEFA, ST IS AR aFfoq TR &N FEFH
APRIPGIAE R IREIDE IR e

(YT TSI B S 1S9 wea g I AT g 61
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o~

fSfl 7ot @32 BT 3¢e, fold o e TGt G O e 6y
HLTFHST G h SREH 200 A 1 A58 S F1 TICO AN T, SHE~a1 I
AT G2 SCA4Y, SZCET O O SR TRRG, I SO, D TFRLIN
AT

QTG I 72316 AEMes SfETed T AfREENR & OgRE
1 972 G2 RT3 w1 A0 SO eAfSPia e wow, ew
76 T a2 S0 @R F@h TSI 510 AP [5G T FLFH, T
TN IS 0T 8T, Tl 1T TR FNFS I Gad FEAAR I

AT SSRGS G e T2 FJARSIZGR 07 A
TUN I3 R PG F(F T OGR T 5128 2 I il [ifoq w5
TARSIZGICIR g (AT TG B, OIRCT SGIRYI F1 Fe 20 ST TR
ORISR (5 T e T

STo12, BT =18 (¥ frzcer Wil [ifer wrces i 4o 23

7

53]

T FO FOACHT Teal W32 S ooy ANSGTR ! 7l
FYACT G SRS 1 2N ST BT, TS5 AfsffagyeTe e
FROTHMCA B FAO] @ TR ANE| 0l 8 Sl [eferos
(3T PP A0S A | O] G2 S AT FATTH AL 224 92
SJolS] G Il R gsff| FEoF Qe AT FACT G2 SR G W)
91 ST 23 FHUCHA 212 TAMI 2o (7 @b 59219 341 2 TR gt
a5 8129 41 6] FYACHT Sa1), 93O, G AfSHIC pel !
G SR g i @F G ABOTS Heab® I (L IR er
GFe e [ A0 [ S oot wiffaeal iR 7 a9=+F
TN TS P (10 S T 2, X FGATTH SIS T A
THC S =i F1 Ol ST, MRS KT F0 (7 777 A4bo
2SR FEF B (0T TS T2 (F T FACD 20

B[S, FICFT 9o Afee 2fofe el T SF T
JCACE, G2 U3SI(3, dfofear @ AREeT (A SR sty o7 200 &
RO S TS Y SO &) © 1 SITA I T T BT =2 8129 T &y L)
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QO 9FF : TINETOg G2 AREP A

Bureaucracy and Public Administration India

Mo
9.0. W(Introduction)
0.5, I GF ST (Unit Objectives)
0.3, SEOF: AP ST G2 Flef AP (Bureaucracy : Maxweber and
Kal Markx)
0.0, ERINE 0ol & 2N (Public Administration in the age of
Globalitation)
©.9.), FO ARRE AASTHG (New Public Management)
©.8. BRC® IMCED FRICE Al (Budget - maling Process in India)
9.¢. TR 8 TeTIP 1@ (Lokpal and Lokayukta)
90.b, APREFA (Summary)
©.9. 7R ARSI (Key Terms)
0 b, ' Sefoifog 9T 93 &6 d (Answers to ‘Check your Progress)
0.5, ARG W(Quesﬂons and Exercises)
.50, A2 &% (Further Reading)

0.5, OfSI& ! (Introduction) :
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OO PR Gl o1l 2710 901 B, N FUI FRFECAT Sy
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G TRIG AT CoTBIE 2T SRAM (g1 Nferp il A |
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o FEAIFCETE G IS B0 g |
o RPN A AF T ANSATA
JQEE 7 IRF A(F, A9 ARCR MG ACH] DO @bl
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gl ST 200 | SuieT RS AR oy, s @9
G OFACT ST b1t e, [N FL8 FIUTE TG 3fere o 713@ A3
(Downsiging of right sizing) JCeT SCY T3l 20! | SRR foiey S 3
(Lean and mean) (5CIRe R G2 SIK1E G F6E S0 2CACR CF, SO
SRR 93 amgsl M RETT T giie! ¢ nifiregs FrReR ¥3e
SRS 315 1 TR 1 SFFAeT (¢ Rexaos, SAE Af7ascs
ACFHIRYIC TP NPT G2 o750 AT efsifoMeT M- TI3CT==ia1et
RPICAT S ifee! 71 284 AGRT A SO TR Gy T
TGS 7 (Less Goverment) I92 SF® FRPICHA | (I D AJCACGITA
AP I Ty AR SIS AN 3 2o 202

G 2 HGTACZ (X (e eI “AfGwsre oftwg fEhifei @b
TG AARMTE MIAGCIG-IF SFACER RS ST | TGS, 95 o S
93 T T FBI2(ER g 2RI GG 200 A ICE N 2T, O AT
AR SCHNEEN AT Terd AL ICACR| SHPAE, (PS I FACD
AN (T GOZJS 2 € WIS R ogafer T v, IR @
SNIfore (oiF MR, Tou 2R IS IIEE SRR SAMH
fRTCa @3l g o1 K9 PraCR) SRl #A1fD wib! fom fox 239 et
ARER AT HANST AW, O g 2R AT STAARCENR 2
T (N OObT B2 A TObT O G- (RI¥E R | 92 &, @b eizfre
26T TH® T T GNP SHIfRF SU7al o), o 8 G
PPN (AR, SACE A 2R IAGCND, HHNS 9107 8 THAICo
SR | T AR SCASTCACH KT AT 6% Tow S ICICR T A9
AR SIS0 (73 SR O Db 2 | oo O3 AP S

Ao |
Sasifo At :
8. IR R oo oo FE?

¢.335TF WO, AREF TeReice 2jafler Tesime @ TR Tafors

75 I

©.8.91ACS D Cofdd AFf© (Budget maling

Process in India)

IR 97, FCF (Harold R. Bruce) I, '3 TG0 @b A
RS 31 Srefwcas A Aiger, S SR G dAna 2P




ST ST 32 IO 77|

f&%=F (Dimoch) WC®, 'aF ICSE GBh S 25T T SSITeg
AT SES I AL FF oA 21D ™ w3 @92 @b SiTyce
Gl M E ST Ny SoAg o Al

(A BT (Rene Stown) IS, AMCGH 96 TFCFG
GPTIHIFCRI AIerE U3 RPIC A1 ARl Aleg=°

INCRT (Munror) M09, IS5 S SR &) ST “Afdwg=1 | @5
AT GPMC TR AGTT I D S5 TG S 3 By AR LI G

(A TSR (Rene Gaze) NCO, '93h SYF T ACEC6T G
ST G2 SN G S0 @ G 992 M E L0690 &y @b 29719 @92
A eT ST FICE ST G2 ST H282 I 91D SN

(BEICIR (Taylor) T, ACEH IFh WUE FICEE &= SR @ h
wNfa sAfseg=i

T (Wilne) I0Z, 'ACSCE SIAINE S @2 A= Fesfer
qErF G92 JRPPHACET QoIS HICh GFh S @92 @ 9T 2 @b
GRS S AEF @ [T MRS G ST FHoATTH T9g 2
=

o, 93 MeGlef fSfete oIm@r ATty 92 Sy
[QIREIIGIC N & T B (WS ISR
o JCEE BIRS I @92 CIBANL 2711 IGT7T 9D SIFISH
o JICECE ST Gelf PG FEACTH LCAEH|
o CGE ARG 1| (P T b G b W8 TR &y 200 AT |
o JCECE @ WU E eIt @ T IR, TR T 2 @92 5

REICI&EMRIPE IR

SO AF AT :

JICeTs [fST =0T 209 AR Ot ARy Wve Sfosferr ok

o~ ~

fofs Fa R T wa:

o ST TR T |

(RS T Al S TS 22T |
ORI EICEREO]

IR SR A AICSTCHR T (AT 2
erT G2 A AR of
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. 95 TS I ZFATICSH

QRS e 9l 9P ITH AT P @O 92 Pl 2T |
9P G TG T T4 2T (IR NG [T TG S 14 41 27|
9% CSHF 2Fo7 FRET 20% U2 J@F (T TRPIIE FF SREW 932
FoT 92 S 2 R O TRFRCE AFE ARG F(F TG (ARQ TR
e [FSICoid TY@ < qBMSC 0T (AL W G TSI TG
TN Tofst S90S A, 20 CSHCHH SRBA G AT AR @b A58
A Fe1fere Gibet e G2 ST (AT TSI L IB1Y | @2 s
[N G T R i @ F BT CS «1 F1 A|

SRS AMS IZ9% ACGCET Aaob v CSE Tof F¢ | 3 [eiee
TGBAMEH ST /TSI TR FAI2T:

o RIS Ko TR
o e CSeagiel TR

SIS DR AL A WAL &) T 7J2AF ICTD 29Tz 1 =7
a6 SpmeTf (Acwarth Committee) IBF F2NRTH ©F 2 IO
VIR AT ©Jife1 ST (Damodar Valley Corporation) (&5, It
e 9 Rl ReieTer s 5o 23
4. B, WG 932 AN INCEE :

1o ST ey <73 5 T4 20T, SBT3 AICeb <@l 2
IF3SIE, 9Fh qIGRS ICSH 2 @F (I HE S @ (A &N
2T 77 | (898 QGO ATSTHH TR (T S0 (TSI RIATICR,
T 31193 2T GCalTTRR) T2 ST S 2 JFCIR 2T T G2 FNej,
afs @ ST INCSD o7 2| HKRNS, 73 IICSH <G 23]
of. RSN ANTSTB Q32 ANFFITIHT IS :

93T R 0B, Gibg ST 7L 57 @32 TSI 7efHe ey
O RIT AT T3] ¥ ARTFIICR ICSCHT O, (T (e 250e AR
et [T Foe STeer AT FRFTE FRHFT @ i fSfere
o 203 T3 SrigerEwmel, I T TiEe @ h gy AE o) Renil
eiifs, i e @ Tw yficee fefers are i
q, F9A ICSG / AT TS

o7 FCECB, I TR0 W0 T A 920 e fefers [iey T g
R IR @32 T FACE 93D 7R ICACR AT ACSCHS Ta, 9




O IR 377 O G AR 2t L 3 g AR Ao fofare
Wyl 2 ORS¢ FFY J@HET N oW JCGH (o P 2SIy
AR (e feT ST PO NS AT ol 105 w1 23l
AR ICTH AR, I 2T 932 ZCH BTN | THFCE (2 ol
TG FACS AR G2 T FHPTS g F909 A G (FI9 IRz =%
T R SR ARPFN M F&7 (AR A1 A1 T TG (3, 26,
Jife ACSCHT SRACS &y G YESHR 2AER F1 Sibw| AL ACes
2% SRR 12 ABC AT ACeE G HE T oy 9 2o
JCSD Y g SRS Gy [l F1 932 12 SIS 1< A0S’ Tl
o3> 2ifeFw @3 efF e smerte o se $ -
o TN FEIF TRET G G2 TIfeT SrIERITel FefHres Ty @9 to7e
PGS ! el a5 AT
o SIETE FSCIIA, AeleIZe], 72 2071w i S S Seoflel w41 |
o SBIRT TACF M SIS 932 TCCSTHTACHS Gy AT 71 CJ*18]
AN ACACR G G 7R CIAMRIET S Tl Tofd 41l GRIBhe, TeAiali™
T 2B BIHS AT HLHTHF PRI (IS AN
o T 2P AT
o IR ACSHCHF ACKY ALCAMAT ATSHCEF BB SH T@oe 3T G2 @b
S BAAS ALTC AT P |
FTSCHAANIGF 8 ACATSF Ao
SR GG 1 &1 (FE (Laissen fair) -93 79 O3 ACET T
ARG G2 2P BITH1 FI9 Gel) IS 27N ACEEH STl TN g fel
feT I @32 FET T AR Ty @b < SAfREET M 2w @3
wH el ST 0T Ao 200y, FRe b @i itee 397 @=e 418
T, Selalfs @ Sy whe ARERS TR ANCS 23| eI, AES
OIS TACSTT FeTfICe oG ACGH 2P0 Py SRR A @
SIS TS (I o757 % o7 TSI SO 20 O et
o TAMYa
o TG AT FB (A SPTNST AASAICHA] |
o 7 AP qCAfS 97 @ #HfF 0TS TE J RIS AT |
o SRS TRI G 2SS G o7 I FOZH T FCR
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e ¢ PR ST TP MG G2 SRFT Spafs A Teome
BIRICIRIR

R {eT I 7 fe] NI ST SACAICHAR LGN 5247 8 S 50
(R 7F 1 (ACS HA1CH GTSIF S Sy Frg7 @ vl Ga2 e wiay
TGy 52 G S ARG T AT R R T T A

TSI, YIRS T 1 AT T T AT e 52
oY, RO Y0a3 TN SICE ©I1 37 T 932 S 17 I ALCH A T P
o] FCA A OF 93 2Goh AN G2 97 T TR IBARA F41
ATATGT G2 S Sl STET |
Qo INCEs B

BT STerd T (IO A T 97e] WO &) (i 93 IS5 (3]
SO ALY (T 21 ey ®fer (e ATSB ICACR) GIIE 26w
B8 b I0eH T
SO AT AT

1) THEEIICEs

)  (FEeTIIICEH

I AMCGD 21 e FRCBTA I Sierslfzre ARG eaash | b [Rfey

T2 8 CIEAET M ST T3] U5 FACO F2ITS! FCH G2 B9
SFOI@ 72 CHACH MCF A0 T | TS FCRIE 59 00 ACCHH o
5IR<IS, JICEE TG, ACEB TG!, I &S JNCETB, ST KT CICAG TSI
W, ACEG T, TS5 FEHI @32 TGS AR (P ;LS | 3
SR I SCASS FTTC RIS, Fyeanim A oot @92
SICHF TS |

SR ACET IR ST CACF AT IACEH 72 Sl 23 93
R ARET 281 AN, FETSIIF RPNRE ST RS FT 2 ¥]2
ST G) O 1S AT AT

I ACEH CACE (A RO 2RFIFa d538-2¢ T &
IR (RS IR (RS (AG F9F 1750 23| (G A P

T TGS (I T3 (AT (IS FIIAIC [t 3fowce
T SAeIe] 93h [E THfo e S0z @9 AR IeFcE @2
e (A @b [BfoRer T [EH meTR e Tel menl Iy,




(ISR ARG 137 @3 HUE eTeyiea ANeqq & Mo §oRK fefa
(A Tfog G H S O TN G2 KK TOJHCF FAFFD B G (P8
A G 2RI ORI fAX6Tet evid FCA0T | OItvd Sl Rererat
FCACR (T TYG (ST SIHCHIT Gelf 929 20 R RO e &y
I 992 SRR 02T 1 T TARN N T Wffcer &y |

G 52 LTI ACG B ARSI THTALTE THCSR FPIoRS THT=ATRe
AT (ORI FICO FTHFA AR
JICED Sq S NFA TR BNt

i TFNETT, T AT AT A A, TS Cofd &y
AR NG O | ST AR SR WITG AT BRI | OB IR AR Sy
TS SIS 12T RIGA1 7F 92 Wl A ARDIfere 23 | e o=y
AT AErT BRI Gely A1 S TFATICF SR3 JeTy feffcel aplh
fAGRGTD (Pridamint) ©TIT ARFCS 2 G2 I ACH g SARIC 039
BREl O3 ARFCS 2R (FUI TR SR T o7 Tl nifais
TS 2 S| 93 R SIS AT Sjrsen a9 (9) SpTica Ko
AR, T BOI (APITHE 2SI ASCACD AT 2B &y [
IOTICR ST TR 72 AN ARSI ey ST Sy ey [Rotat
O OF NPT OGIHIC &=y G2 SN (el (s &=y i i
R (, F10eB) 2iod &y @32 2GS OIC AIBbe S &y 7l |
SR AET (eI wifg o NFONeR ST TSr [ Sy N /
RreapTaces Soi Ot g eaeroeied I A - @b Hf*oe 209+t o,
Ao e fofars Trgel e sl 203MRe | e - R F0 Ao
SR S94F G (NTHCR ool S Ol (S SRrg e *Hfeeife
JCACZ) SHOS AR FHCFIb MFEBE (Montfort Reforms) o1 ReItai
S RToREs o S fNEEer o e $0d, SEPTon ARfTE
GFTTHA b MR @32 Reriafm R R ¢ RIweR o=
FACHICETR 8 SGHF TewICFeT (Comproller and Audi for General) fHCRITaR
e iR el 8 51 fa 2|
TS AFOCe g 512F

SRS IPE SfF & G ACEHT G5 oafs (wifde
TR S eI 2 932 0O TG T 2%) bR fen Spr et :

(i) @72 FNET (The Finance Monastery)
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(i1) WWW(TheAdministrative Ministaries)

(iii) RPN FR (The Planning Commission)

(iv) PCACGER 8 Sf6d (&I (The Comptroller and
Audditor General)

o TFAEAT D A AR wifg ey, 79 @b e
AT T 2P 2SI e e [Eifie sl IR CSCh Afeg=ire
NS STBC T PR G, SN AT 2IfFa=l P o q(D TSI
AT | ORITIS, FHCGIET 3 HCHF (ST A2, TR GPBCAb 2F0 I
G G SIS B 5o 2l S|

SN SR SRS WAL b AT S0 ACSCHS Sl Ao

AIC e 91 2031 Sevplallb Sf2f FZeeTCas iz (A Se Al Ko e
TFETT @ RSICaiT G [y #{157, T Ol AT RER (ol FIC0 ©F
FCEI N T 281 (T o I I ©f e I3 @b Ty @B oFe
FACS BCA THRTD F37 SHIAIR F1 7Y IR [ HJAF @32 Sfeyy
ARG O 7 FACO 2R 2P TFeARTHef, 93 Jfue wel
ool 14T SRFARE T (I SIRFOTR 241 (U2, STy (Gl
IFERE) | G2 oo FHPOT Lo T S 27F© FC |
ARCAI G IS APBTIG :

Aol T e gy FerwSice:
a) SRR 2@ AR
b) IO IR G S IS S
©) O IR Gl ALCHIES Sl
d) AR AT S
e) 7S] R T FMACIH (AP S AT GFBTHG 2fgo T AE
G IETCAL 0 ST TSN T2 25

ST TR S (iR M e fefere tofi w41 27:
a) O IR AL S |
b) o1 S R DR AT AP A ST |
¢) IO UL ARPRYIN I I FPO YRR
d)  Fe ke 2RES T SR Rt FRe @ i |

eI SIRFIRE TR 250 w1 SR 1fb [eicel Re1e eicT
FICR AT 221 A6 [ ey @92 F wifig 7>iFo) b 11 Si=e uib Ko




o 331 23 AN A0S ORIl (R G affoes 720 S[yiTe A0tz
Ol el b wea) S cHifel srpef g S 3 th s fer o 1ce )

AT A B AHEDE o Reer ok S{el
etteR S AYw <@ [T el Sl 29, SRelE, X
TFAACIR FICR AT T T SR AT AR S O @5 [ 13-
qRIZ TR 93 ST S TFATCIF ICSH RSTCel, Tre= A
SICH 2P TFATI 71T 520 2

S1 FFOIETCIR AMCGD ST AGNLE 92 2T AT T9

8ifs 3 SN e IRl @3 FHA 73, Rie 30, AR (e
TFAT) X0 G 6 fo | @6 7 S w0y w2 - G g AU
TR wihg @b 2o JLNST AL FTFo @32 TRERE 2MS
SRCET N T PR XM ({1l / NgeleTsie o= b1fn b te 23| ¥
oM ST AR (WF WA AW, T GG @92 SR
SIS CEICRID | 93 FIHG o B T, B2 I 73 SIS & 72
ABRBER T2R RTAes AT A6 FF 1 @b "9 h AN @92 F-
A GFh OIS TR 2™, b TY Sfeteely ¢ & 2 | f5g
O S [ (GBI (AT, OIF AT [T @& 35 TR e (eI
|

G TN 2% ferea T v -

i a3 [ Af053 era- ?

SIREI I?P\‘al(.ﬂ u‘]ﬁT RO (NP Pl <PCﬂI(?Q? LI TR ?

7 P G BN Z?

¥ 436 20 9 (IR A S T

QB3 AR = AL T TR

T T [ G TG (TG IS AT

G TEe O AT T 93 T FhiA B o I
BT Crely AT Pl 2| 0 SIS, T (ST SICo1 Gy 1@ 1 9o
JRPTCATTE ABI9% e S THATCIR SN QIS S TS Bl (D
A TSI A0 Sofetg ANS T>maler JAR 2871 57 a¥pife
NFCIR (A 2T ANe T Tow -
ICEG S AT

Nt SR MifSrE, o NFeeTy [few e SEeieeEs vk

5]

FSLII SN
151



Bt

F-SLJI ST
152

AT, 7T 9T WO ToR P(F, €32 2fSh TFNETT &=y @b =0 F9i 7 y
BRI GBT N F1 TICS AT T o0 Nl 1 ST a2 [ CFAGIANS FI;
A=A AP 2T pifeviaf, AFefiRaom foare Fras, R
TET SE] - I3 T T3 57 2f o 492 3 SARreHFre w3
SN TG ARG FACO 51N | I TFo gPeid 7os as[a
A TS G T, 1 IS, TR I G2 Wiy SN2l
wifticga cafifaeter 3t FITTT o HIET

g g e 1 xS 23

() @, e, 2T ey Sviv

(i) oIRGBl

928 @ 1 el careace SR e fegy o, wEekEm
TS 0T 921 27 | =89S, qrEh U2 R wig Segied [T o
FAFANETCIR el P01 ANS 0T M 200 A 57 @b Sfoflie 170 aitw
TP 2BR ©f YOS 2RITF FI1 27 | o AR FW KSR
WIRICE AT S T3 T SLTFECTT IS A 9N 1 2 O fof
el Ao R IR R I0e A, OF a8 75 Ao 3 113 $ 41 37|
I 9% ey reiE [aEh e ek F@ 32 e MasfEme
PIITE ANCATST FICT A1 AN, OIRCE ol 2neyiel S0 AR 1l AFiaama
T SR Sgoel(d *fEHe; MM WHH ST OF TONoCF
RO w3y Mo 203, RO 07 749 77 930 ST W@k {907 27 |
OFGH AFT SN @, e «Fh &7 (orFHG, e ST
(BTG O35 SR (AT TARASICI IS FACS 2T, TS| (AP 1T, 93
PN 9D AT
o2l ST e " sro!

2 SNFTET 7 NFNECT ARG TIACET S [Tl TG FCACT 93

T 5 FRE TSN 20 P3| 22T, B2 THeIET (TS 3 A1 275 TFoNeTT 7
932 13 FIMISIHS T SUE ACSRE R I I 2110 [TOr FIi,
g3 FFIRTH MBS TY FHR TAR @92 TR (& (99 FAO 20,
Fey@FelE, 93oi(F, db T2 2831 Sbw 11 +f F31 Sbw® et ©f i
G5 PSS ARFCS 2041 YN (Halden) FHRiGH o0 Sgro w41 1,
... T ol (1@ Tretidia ©f @3 «3h N7 sroe! Iors A2 oy wish
YRFCI, TR OICF A238RR NTa S SR AFCO (A AL
AR NPT G TFECAT AR | WSS MRS M 20 9N,




S o] B G2R STACETIHIR &) GCARE | SR -1 (ol fafeiie
MR R I B EE Al

IO B[ T, (ST @ea T 927 o ters J_qR=d
SR T R G S E A 11 2%, g ST {el S« @92 ©2feT sl
49 oy, Py Fg AR ACTCEF o A | 193 fasT S Tet A siferfy
I3 A RFg T, Ol 23 i “F06F 2T FReiR @32 Bz
FAPTOICEHCS &) 2GS 3 ACGTFXIN (O IRGT 27 T | SIS 770l 2o
L T U I3 RIIST 24 19, IO S TFA AR R GeTS 1<
SRSTIS S 2CACR ICSE LA AN AN, G TR Tol @3 AT
fasesfer S9! a1 2%, g (4ib© 23, @32 @@l saRe @BREHTTD 5
HROTHCF, RO T AT CE AT 23 | T3 A6 74 & Fifors
SRS 2CACT | ACHCE AP (Ao SBYE T (I e P10 A
FEACY, G2 Of AFS] (1 I2(F I (PG IR (T (I 7T HAFF 200
AII PIF 29 A3 TN 36T ST 2=ICH O &3l ATTRe @3¢
S &S SR, 53 IS 6% 251 SETeh 20T T, e (o738 7ol
[T AACOH ST G2 2P g GAMI %S TR (IS A

'3 (R IE] QUGS ETCE G (P A5 Sl S 203 A0S ©Ofl
TG CATS S5 QS A ST | G Fhjef A=Che oty «@ge Sl
ACSTBT FH SBH F5 I, T, 9Ih [Reifde ofde TeFeeR oy
S e |

' SIEFD SAM SR ST AR ARV I | NGRS T
TSI SICHT L% T FACH, ST FCH YT &Y 992 SIS Saffey
e 2 ORI 93 FICO 3GHP SRAZ RSN T T2 (R ICAT R AFeleT
G qESIC SIPART 20eE &l (17, O O IF TSl a0 o
S SN AT ST (TS Gl ST I 6 Fo STEIC
AT | 2T @355 5135 632 TS GFGTHb SBIRy 714 GHACY eaifze
331 o, 32 SO0 wo @32 T8 SR 217 RARIeSI, S
NI ST Qi FE1 Sihwl St AN wRaae! araisie s
AT S AMCEH SRANRS 41 SH® U2 G SR AL o1 ReaeeR
T fofe S0 2831 TH© I S H7f ACSCET &) G STl o= FC; T
T G ST ACEE LB FCH, O OICP AL Sy (S S
I THT ]|
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JITSH BT :
9 93 SYITTN TS T 7 FH SCAMS S B-SCHN M SO
SIS I IH F41 T A @2 TFNE I 20 Il A6 0@y, I i
S RS, 7o M, AfFabe 9 gy oL
fafen sificaa g e cace 2w
e, @b fafefae #{fe b e sy e =

() RS SoEET
(i) GRS
(i) ST & ST G- TS Ib |
(v)  SRIC Ref [RCamT S A1 |
(v) DI egRe e b1 S ST v, (612 2o T3+ e |
A% A (AT IICEB Sy SIPT© 2 :

T e (AR S [0 2ere, so%d MR @42 e
(SETSTIRANGD 5L TP 2L AT

9% 2T L5 G032 ARGIETS 23 | (FENSTH ICEH A
AG ST 2T Rt @ R 207 508 4= i (W3S T30 2, M ACSH
13 3 Srolfed S0 Tl (e R Tof 307, 2l o1 @358 Amfors
“AfRp1ere 23 (3 @b @ IS | (RS ICSH AR ACSCEH T 3T
2
A [[Rg

ACSE SR RACT ARMCNCEET ool 7R s1eaifere 27 |
Aifore SHTReT A1 411 LRI D58 TACF 99 | 43 Ay (et g fer
ST 20O A :
(1) TS A1 7T (P SN wiRF T I |
(ii) AEATST o1 FIE13 I 11 (I 2GR T T
(iii) 7727 S FACT I FT3feT S 00T 10 IS S MBI AT |
(iv) ORICS FPIEIGET G2 RCE Bifere! 73 TO15 FCH o 31 203 1, Ts
G SCeTH= TR [
(v) AT ST [T FLCHTG FRCS AT 1 (AR MRl ARG
ORIl ABE AR, (S S AT (e TgYe A A
ARSI




(vi) FrePTSld Faoiefr il Raekis @ St swimelr riikiefr
TOIb (NS L GG EIITSIRES ST | A=A &2 [Keerq A 3119
CFE, AGTOR BFOISIE ANS Tl JCACT AT o M Iy @iba
I8 FHAI ZIEi2 91 S i1 T4 o | teeoTe! @3 e Aoifa e
(IS TG 129 1 2SI FAC #HCe) O a1 ST Gk IS0 e
R, b SCAMCA G 1107 FICR Sl (S 2 AL G5, 5999
ST, FrerTe! o et W 7 2fRS qieeT | 6@ (ereTe! 3 #fiRssfer
ASJII T @32 N [ 1 3T 0ot &l2ef S0 OF FACSg @
I

TS5 :

SRR Gl SRS FRFIC S 7 @92 TR @l [ -
OIS PP VIR IR A COF a1 02T (S SRS GFF
M2of2IS ORREER T2 fofe 03 7 F91 YRR SRuCE 73F Tl MY
6T WL AR (7 THoME FAFOE (@O G2 ©lel, Yepfer, e
TR, T TS 13, Ot A1 (I SmieTs 31 SAifer GI3ga=ier, oy %)
AAW 16 1 2T, e @b SACETH=1 1 WS #A1CF | g Afelw =iha
faprgefs, e, (ool e, ARMICE Sieik 2ICOR (GRS
TGN SRS TG @ SGHF (T G (0w @ TGS
T T QIS TSRS I 27 TOTGH O (AP SIS eI e
TSy ©Ie TR e T e Aeiod aieedidl (ee
SICHACP S P (RIS SMIACod T Afer FiZqaIceTd fifze Zae
Tifad el wil, WAE (o, (S T 2t G ST SCES,
GISICe, fWME 2Ffoe, G2 12 SRPIICE, TFIRS BT 41 21 F909 It
at
TS Il :

S oS IR T BT M0 TIPT R AT SAFIAT Ll
GBTC fofd et @Ol (Budget Speech) EUICKIFIRS TFOI M | e
NG TGO THCT ACPTSIA ACEH T2 1 27 FLH ST SHFP
I, TOb O IFIGCHT S9F TSIB 2 F(F, MR &y Sfoiie
BIRATSET 2 1 237 | T S TR0 &) TG O ST 13 (AT
SICAl @R WY ~fRISe 231 oM e S {1 (S qrces) 1,
3 NI SATSh SH s ol (i
(i) ICET6 THCFH GF 11 51k (Key to Budget)
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(i) 92D SIICSH (Budget ata glance)
(iii)  ICSCEIIOPM (Receipts Budget)
(iv)  IACEH (Expenditure Budget)
(v) T3S RO 20Piafl [ FEE G PR (Memorandum
explaining the processes in the Finance Bill)
FITSCHA TN STATE

JICSCHR GBI AR2R13 I3 b B SRl 31 2 1| JCSCH
SR SCEID SIS 2SI PP 21(F3 92 G2RTHI S 93 A, Al
AReT® 42 11 fod M &= T 23, 0O SW@ Mo (3 (TS 20H
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